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State of Maryland
Lawrence J. Hogan, Jr., Governor
Boyd K. Rutherford, Lt. Governor

Department of Human Resources
Sam Malhotra, Secretary

This directory provides information about programs that provide services to persons who are homeless in Maryland.  Included are 
emergency shelters, providers of transitional housing, and programs providing motel placement.  Also listed are additional services 
such as outreach centers, soup kitchens, and referral services.  The descriptions of services are not exhaustive and may list on a few is 
of the most pertinent services of each agency.  This directory is a listing of resources, not an endorsement of the specified programs.  A 
listing in this directory does not guarantee that services will be provided upon request.   

The Agency information is placed into this directory upon request of the agencies.  All shelters are subject to local zoning codes 
and other ordinances as applicable. The Department of Human Resources does not monitor the operations of all shelter providers 
contained in this directory.  Information contained in this directory is subject to change and DHR is not responsible for the accuracy 
of its content.  Please contact the Bureau of Homeless Services at 410-767-7719 if you are aware of inaccuracies or changes to the 
information contained in this directory.

The updated directory is available on-line at:
www.dhr.maryland.gov

For additional copies:
The Bureau of Homeless Services, 311 West Saratoga Street

Baltimore, MD 21201, phone: 410-767-7719
DHR Information: 800-332-6347

TTY for the Hearing-Impaired: 800-925-4434
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Allegany County

Agency Available Services
Capacity/
Number of 

Beds

Men 
Alone

Women 
Alone

Children 
Alone

Women & 
Children

Men & 
Children

2 Parent 
Families

Allegany County DSS
1 Frederick Street 
Cumberland, MD  21501-1420 
301-784-7000  (Shelter Placement) 
911(after-hours) 
(This system is automated) 

Motel placement (Limited) 
Assistance with applying for benefits 

Services 
Only

x x x x x

Allegany County Human Resources  
Development Commission
16 Arch Street 
Cumberland, MD  21502 
301-777-8286 
TDD: 1-800-735-2258 
Fax: 301-777-5878 

Transitional housing 
Case management 
Information and referrals 
Assistance with applying for benefits 
Heating & electric bill assistance 
1st Month’s rent and security deposit 
No Emergency services provided  

4 Rooms 
2 Fam. Rms. 
+2 cribs 
2 Single 
Family size 
up to 14 

x x

Central YMCA
205 Baltimore Avenue 
Cumberland, MD  21502 
301-724-5445 Option 1   

Transitional housing/Families, 
Resident After school program  
ABE-GED Outreach program 
Permanent housing for single men 
Case management 
Information & referrals 
Employment training 

11 Family 
Units 
20 
community 
units   
28 male units 
4 Single 
Female units 

x x x x

Family Crisis Resource Center, Inc.
146 Bedford Street 
Cumberland, MD  21502 
301-759-9246 (business) 
301-689-6890 
(Frostburg Office location) 
24 hour-crisis hotline (301-759-9244) 

Victims of domestic violence 
rape/sexual assault assistance 
Temporary safe shelter 
Meals, counseling 
Abuser Intervention Program 
No Transition  

20 Beds 

x x

Union Rescue Mission of 
Western Md., Inc.
16 Queen City Pavement          
Cumberland, MD  21550-1614  
301-724-1585 

Emergency shelter 
Supportive housing for women/children. 
Meals & referral services 
Counseling & chapel services 
Serves handicapped individuals 

30 
Emergency 
8-10 Families x x x x
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Anne Arundel County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Anne Arundel County DSS
80 West Street  
Annapolis MD 21401 
410-269-4749 

Emergency shelter 
Transitional housing 
Meals 
Food pantry and clothing 
Access to support services available 

5 Apts. 
19 Beds 

x x x x

Light House 
The Light House Shelter
10 Hudson Street              
Annapolis, MD 21401  
410-263-1835 (emergency line) 
1-443-569-4225 (main number) 
SELF-REFERRED 
Front Desk: 410-349-5056 

Food pantry; bag lunches; hot meals; 	
	 fresh food market  
Referrals to services 
Utility & rental assistance 
Job training 
Shower & laundry by appt. 
Case management 

45 
Individuals
5 Families  
20 Winter 
emergency x x x x x

Anne Arundel County 
Chrysalis House
1570 Crownsville Road 
Crownsville, MD  21032 
410-974-6829 

Treatment center for women for 
alcoholism and drug addiction

45 Beds

x x

Anne Arundel House of Hope 
(HQ Base)
514 Crain Hwy North, St 
Glen Burnie, MD  21061 
410-863-4888 

Transitional housing for both men 
and women including a program for 
veterans. All applicants for transitional 
housing must be interviewed at 
Fouse Center. 
Emergency Shelter from Oct.- April 
adults only 

23 Beds

x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Salvation Army - Glen Burnie
511 S. Crain Highway 
Glen Burnie, MD  21061 
410-768-0477 

Meals (WF 12-1), 
 	 food pantry 
Utility & rental assistance 
(appointments only) 
Diapers & baby formula, when 
available (If Available)  
Assistance to North AA County  		
residents only 

Services 
Only

x x x x x x

Sarah’s House
2015 20th Street                
Fort Meade, MD  20755 
410-421-8416 (emergency services) 
410-421-8481 (Voice Mail) 

Emergency shelter 
Transitional housing for families only 
Referral from DSS  needed 
Must be a resident of Ann Arundel 
County in order to be screened for 
placement 

67 
Emergency 

62
Transitional 

10 Winter 

x x x x x

Anne Arundel County
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Baltimore City

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Baltimore City Department of 
Social Services Homeless Emergency 
Environmental Services Unit (HEESU)
1400 East Federal Street 
Baltimore, MD  21201 
Program Manager: 410-396-2906 
Main: 410-396-2766 or 410-396-2900 
Hours: M-F 8:30-4:30 

Referrals to emergency & transitional 
housing 
Housing Counselor 
Coordinated Intake 

Services 
Only

x x x x x x

Baltimore City Department of 
Social Services Homeless Emergency 
Environmental Services Unit- Eviction 
Prevention Program
501 E. Fayette Street 
Baltimore, Md 21201 
410-878-8650  

Limited Financial Assistance for court 
ordered evictions, short term case 
management, prevention and budget 
counseling, Stay of Eviction, Landlord/
Tenant mediation, community referrals, 
provides information to apply for 
benefits

Services 
Only

x x x x x

Mayor’s Office of Human Services
Housing Counseling Program 
Eviction Prevention Program 
Homeless Outreach Team 
7 E. Redwood Street, Ste. 500 
Baltimore, MD 21202 
410-361-9441 

Services 
Only

x x x x x x

Child Protective Services Intake & 
Assessments
1900 N. Howard Street 
Baltimore, MD 21201 
410-361-2235 (Hotline) 

Services 
Only

x x x x

Adult Protective Services
Mondawmin Mall 3rd Floor 
300 Metro Plaza 
Baltimore, MD 21215 
443-423-6600 

The Program provides professional 
services to protect the health, safety 
and welfare of endangered 
vulnerable adults

Services 
Only

x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Baltimore City
Home Energy Program 
Baltimore City DHCD 
Human Services Division 
2700 N. Charles St. 
Baltimore, MD  21218 
410-396-5555 

Heating & Electric bill assistance Services 
Only

x x x x x

AIDS Interfaith Residential Services, 
(AIRS), Inc.
1800 N. Charles Street, Suite 700 
Baltimore, MD  21201 
410-576-5070  
Fax:  410-576-5074 
E-mail:  info@airshome.org  
City Steps Youth Services 
410-528-0267 

  House     
Disabled

x x

  Ages 
  18-24 

Don’t need 
disability 

   
  

x x x

American Rescue Workers 
2441 West Baltimore Street 
Baltimore, MD  21223 
410-566-3300 
Fax: 410-566-1708 
E-mail: arw.@arwmd.org 
Shelter Address: 11 West. Clemet Street 
Baltimore, MD. 21230 
Shelter Phone: 410-539-0816 

Emergency shelter 
Counseling 
Meals 
One year drug rehab treatment program 
7 months to 1 year 

50 Beds

x

Associated Catholic Charities 
Christopher Place Employment Academy 
(New Address) 
725 Fallsway 
Baltimore, MD  21202 
443-986-9000 
Fax: 410-576-0914 
info@cc-md.org 

Meals 
Drug addictions counseling 
Employment academy  
(No Longer Transitional) 

x

Baltimore City
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

My Sister’s Place 
17 West Franklin Street 
Baltimore, MD  21201  
410-727-3523 
Fax: 410-727-1611 
(New Address) 

Daytime drop-in shelter 
Emergency assistance 
Case management 
Take showers 
Laundry  
3meals and phone usage 

Services 
Only

x x

At Jacob’s Well
323 East 25th Street 
Baltimore, MD  21218 
410-235-8877 or 8878 
Fax: 410-235-0659 

For chronically mentally ill homeless 
program 
Transitional housing 

22 Beds

x x

Earl’s Place
1400 E. Lombard Street 
Baltimore, MD 21231 
410-522-0225 
Fax: 410-522-3744 

Transitional program for men 17 Beds

x

Two - One - One
1-800-492-0618: Statewide  
410-685-0525: Baltimore City 
410-685-2159 (TTD - 8am-10pm, 
Monday – Friday) 

24 hr info. & referral service 
Refers caller to appropriate community 
resources, including shelter, food, and 
financial assistance 

Services 
Only

x x x x x x

House of Ruth
2201 Argonne Drive 
Baltimore, MD  21218 
410-889-0840 
Fax: 410-889-9347 

Battered women and their children 
Emergency/transitional Shelter 
Meals 
Counseling 
Legal assistance 

84 Beds

x x

Manna House, Inc.
435 E. 25th Street 
Baltimore, MD 21218 
410-889-3001 
Fax: 410-889-3298 

Mental health services 
Case management 
Outreach 
Soup Kitchen 
Day Shelter 

Services 
Only

x x x x x x

Baltimore City
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Marian House 
949 Gorsuch Avenue 
Baltimore, MD  21218 
410-467-4121 
Fax: 410-467-6709 

For homeless & unemployed women 
Transitional housing to permanency 
(Marion House I - women only 
(Marion House II - women can be 
 reunited with children) 

55 Beds 
 4/Three 
Bedroom 
Family Apts. x x

Maryland Center for Veterans’ Education  
and Training (VETERANS ONLY)
301 North High Street 
Baltimore, MD 21202 
410-576-9626 
Fax: 410-576-9628 
E-mail: www.mcuet.org  

Emergency and Transitional shelter 
Educational benefits 

160 Men 
20 Women 

x x

Maryland Center for Veterans Education 
& Training
301 North High St 
Baltimore MD 21202 
410-576-9626 

Transitional housing 
Administrative offices 
Eviction prevention 
FEMA 
Heating & electric bill assistance 

63 Men 
17 Women 
Single 
Apartments x x

 
Patrick Allison House, Inc.
808 Park Avenue 
Baltimore, MD  21217 
410-225-0326 
Fax: 410-728-0722   

Transitional housing 
Counseling 

8 Beds

x

Project PLASE
1814 Maryland Avenue 
Baltimore, MD  21201 
Main Desk 410-837-1400 
Fax: 410-837-6130 
Hours 8:30a.m - 4:00p.m  

Emphasis on VETS, mentally ill and at-  
 risk persons with AIDS, and ex-
offenders 
Counseling, meals 
Transitional housing (long term) 

Baltimore City
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Women’s Shelter
139 E. North Avenue 
Baltimore, MD 21202 
410-539-5177 

Homelessness 
Emphasis on mentally ill &  at risk 
Counseling, Meals 
Transitional housing 

13 Beds

x

Men’s Shelter
201 E. North Avenue 
Baltimore, MD  21202 
410-837-1481 or 1482 

For chronically mentally ill people 
Transitional housing(SRO)Counseling, 
meals

24 Beds

x

Co-ed Transitional House
1814 Maryland Avenue 
Baltimore, MD  21218 
410-837-1400 

Referrals required          Serves HIV/
AIDS clients  
 serves men and women, but NO 
families 

10 Beds

Public Justice Center
One North Charles Street suite 200 
Baltimore, MD 21201 
410-625-9409 
Fax: 410-625-9423 

Legal services to prevent  
Evictions & homelessness 

Services 
Only

x x

St. Vincent de Paul of Baltimore 
Beans & Bread Outreach Center
400 South Bond Street 
Baltimore, MD 21231 
410-732-1892 

Day shelter  
Counseling 
Clothing  
Basic health care 
Meals  

Services 
Only

x x x

x

St. Vincent de Paul of Baltimore
Frederick Ozanam House  
402 South Bond Street 
Baltimore, MD 21231 
410-732-1892 

Counseling 
Job readiness 
Meals  
Transitional for men only 

20 Beds 

x

Baltimore City
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Salvation Army-Booth House
1114 N. Calvert Street  
Baltimore, MD  21202 
410-685-8878 
Fax: 410-685-3875 

Emergency shelter 
Day shelter 
Meals 

22 rooms 
Family Units  
76 Capacity  x x

x

The Station 
South Baltimore Station
 140 W. West Street 
 P.O. Box 27144 
 Baltimore, MD  21230 
 410-752-5917 
Fax: 410-752-0751 

Transitional housing for men with 
substance abuse issues veterans as well 
Counseling 
N/A meetings 
Meals 

92 Beds

x

Baker St. Station
1611 Baker Street 
Baltimore, MD  21217 
410-462-2585 

*All services for both locations * 40 Beds

x

Community Housing Associates, Inc 
(CHA)
2918-B Glenmore Avenue 
Baltimore, MD 21214 
410-545-4429 

Transitional housing units 
Clinically  diagnosed w/mental illness, 
homeless or at-risk of being homeless 

160 Families 
Scattered Site 
Housing x x

x

YWCA of the Greater 
Baltimore Area, Inc.
1800 North Charles Street, Suite 904 
Baltimore, MD  21201 
410-685-1460 
Fax: 410-685-1471 
Email: Rlibelo@ywcagreaterbaltimore.org 
Website:www.ywcagreaterbaltimore.org 

Transitional Housing 
Permanent Housing 

x x x

Baltimore City
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Govans Ecumenical Development 
Organization 
 Harford House 
1517 E. North Avenue 
Baltimore, MD 21213 
410-752-4415 

Accepts recovering drug or alcohol 
addict; mental illness, physical 
disabilities HIV Positive individuals  
NOT Handicap Accessible 
NO DIRECT SERVICES PROVIDED 
Provide Housing for Single homeless 
and disabled men/woman 

26  
Single 
Room Units 

x

Govans Ecumenical Development
Organization
Micah House
5207 York Road
Baltimore, MD 21212
410-464-0935

Accepts recovering drug or alcohol 
addict; mental illness, physical 
disabilities HIV Positive individuals 
NO DIRECT SERVICES PROVIDED

8 Women
25 Men
Single
Room
Units

x x
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Baltimore County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Baltimore County DSS
6401 York Road 
Baltimore, MD  21212 
410-853-3000 
410-853-3385 (energy assistance) 

Emergency shelter placement 
Counseling, case management 
Assistance with applying for benefits 
Emergency winter shelter from Nov.15  
  to April 15 
Banneker Center at Catonsville 
Eastern Family Resource Center,   
  Rosedale 
Heating & electric bill assistance 

Services 
Only

x x x x x x

Community Assistance Network
79 West Baltimore Street 
Dundalk, Maryland  21224 
410-285-4674 ext.111 
8:30-4:30 M-F 
County only 

Utility and weatherization assistance  
Counseling, food, daycare 

Services 
Only

x x x x x x

Family & Children’s Services of  
Central Maryland
7000 Security Blvd, Suite 302 
Baltimore, MD  21244 
410-281-1334     
410-828-6390 (24 Hour Hotline)  

For battered women and their children 
Emergency shelter or motel placement 
Counseling 
Batterer’s intervention 

Services 
Only

x x x x x x

 
Family Crisis Center of Baltimore Co.
P.O. Box 3909 
Baltimore, MD  21222 
410-285-4357 (admin.) 
410-285-7496 (shelter)  

For battered women & their children 
Emergency & transitional shelter 
Meals 
Counseling 
Victims group and batterers group 

35 Beds

x x x x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Hannah More
12041 Reisterstown Rd. 
Reisterstown, MD  21136 
410-853-3000 ext.2 

Emergency shelter 
Meals 
Counseling 
Referrals only through:  
  DSS: (410)887-2800 
  Fam & Children’s Svcs: (410)281-1334 
  Sex. Asslt/Dom. Viol Ctr.:
(410) 377-811 

70 Beds

x x x x

INNterim
112 Sudbrook Lane 
Baltimore MD 21208 
410-486-8175 

Transitional housing 
Meals 
Medical  
Education 
Counseling 
Job Training 
Disability Services 
Housing Assistance 
Moving Assistance 
*Full Services/ Self efficiency*  

29 Beds

x

Turnaround, Inc.
401 Washington Ave., Suite 300 
Towson, MD  21204 
410-377-8111, ext. 207 
410-828-6390 (Balto. County Hotline) 

Emergency shelter services for  
Victims of domestic violence. 

3 Family 
Unit

x x x

Rosedale Location:
9100 Franklin Square Dr., Room 317 
Baltimore, MD  21237 
410-391-2396 

By appointment only on Monday, 
Tuesday and Wednesday.

Baltimore County
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Calvert County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Calvert County DSS
Homeless Prevention Program 
200 Duke Street, Room 1206 
Prince Frederick, MD  20678 
410-286-2158 (admin. & shelter placement) 
800-787-9428 (after-hrs. message center) 

Referrals to emergency shelter   
Motel placements 
Assistance with applying for benefits 
Counseling 

Services 
Only

x x x x x x

Project ECHO, Inc.
484 Main Street 
Prince Frederick, MD  20678 
1-410-535-0044 
(New Number) 

Emergency shelter 
Meals 
Area agency referral 

40 Beds

x x x

Safe Harbor
Calvert County Health Dept. 
P. O. Box 980 
Prince Frederick, MD  20678 
410-257-7225 
Customer contact # 1-410-535-5400 
(Press # 5) 

For victims of domestic violence or 
  sexual assault & their children 
Counseling 
Meals 
Transportation 
Referrals to area agencies 
No Transitional  

25 Beds

x x

Catholic Charities Angel’s Watch Shelter
P.O. Box 613 
8395 Leonardtown Road  
Hughesville, MD  20637 
301-274-0680  
301-870-5308 (Metro) 
fax: 301-274-0681 

Emergency & transitional shelter 
Meals 
Counseling 
Also serves battered women and their  
children 

41
Regular 
Beds 

10 
Hypothermia 
Beds in 
winter 

x x
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Caroline County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Caroline County DSS
P.O. Box 100                
Denton, MD  21629-0100 
410-819-4500  
410-479-2515 (after-hours) 

Motel placements 
Housing & budget counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

Services 
Only

x x x x x x

Mid-Shore Council on 
Family Violence
P.O. Box 5 
Denton, MD  21629 
410-479-1149 
1-800-927-4673 

For victims of domestic violence & 
their Children 
Emergency shelter 
Meals, counseling 
Services also provided in Dorchester,  
 Kent, Queen Anne’s & Talbot counties 
Males up to age 11yrs old. 

11 Men 
sheltered in 
hotels 
6 Beds for 
woman with 
children 

x x x

St. Martin’s House
14374 Benedictine Lane 
Ridgely, MD 21660 
410-634-2537          

Transitional housing 
Serves Caroline & surrounding counties 

12 Families x x

Winter Haven In Caroline County
P.O. Box 31 
Goldsboro, MD 21636 
1-410-963-3594 

Temporary Shelter for Homeless during 
winter months January - March

5 Beds x x

Caroline County
Interfaith Housing  
 Development Corporation 
103 Gay Street 
Denton, MD 21629 
410-479-3000 

Transitional Housing 173 Scattered 
Housing, 
Multi-Family 
Dwelling 

x x x x x
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Cecil County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Cecil County DSS 
170 East Main Street 
Elkton, MD  21921-5941 
410-996-0100 (admin., shelter placement) 
410-996-5350 (After office hours) 
410-996-0270 (Energy assistance) 

Emergency shelter placements 
Counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

Services 
Only

x x x x x x

Cecil County Domestic Violence Shelter
P.O. Box 2137 
Elkton, MD  21922 
410-996-0333  

For battered women & their children 
Emergency shelter 
Meals 
Counseling 

22 Beds for 
woman 
Men & Men 
with children 
housed in 
motel 

x x x x

St. Martin’s House
14374 Benedictine Lane 
Ridgely, MD 21660 
410-634-2537  
P.O. Box   996 
Ridgely, MD 21660       

Transitional housing 
Serves Caroline & surrounding counties 

12 Families

x x

Meeting Ground, Inc.
Administrative Offices 
P.O. Box 808 
Elkton, MD  21922 
410-620-3128 

Emergency and transitional housing, 
shelter diversion, rapid re-housing, long 
term permanent supportive housing; 
Meals and emergency food, helping 
individuals and families transition from 
being homeless, Providing education, 
advocacy, and resources

Services 
provided

x x x x x x

Wayfarer’s House
107 Delaware Avenue 
Elkton, MD  21921 
410-398-4381  

transitional shelter 
Meals 
Counseling 

15 Beds

x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Ray of Hope Mission Center
960 Craigtown Road 
Port Deposit, MD 21904 
410-378-9800 

Food pantry 
Clothing 
For Western Cecil County 
By appointment ONLY 

Services 
Only

x x x x x x

Settlement House
168 West Main Street 
Elkton, MD  21921 
410-392-8066 
410-275-9441 Fax 

Transitional shelter long term 
Veterans 2 years 
Non Veterans 1 year  
Counseling 
Day shelter and meals 
(males have access to 
  day shelter) 
Mary Randall Homes (showers 
available) 410620-4701 
Full Services (Other than Medical) 
4 Month waiting list 

10 Veteran 
Beds 

5 Non 
Veteran beds 

x

Cecil County
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Charles County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Charles County DSS
Family Services       
200 Kent Avenue      
LaPlata, MD  20646 
301-392-6400 (admin. & shelter placement) 
301-934-2222 (after-hours) 

Emergency shelter placement 
Food 
Counseling, case management 
Assistance with benefits applications 

Services 
Only

x x x x x x

Catholic Charities Angel’s 
Watch Shelter
P.O. Box 1613 
Hughesville, MD 20637  
301-274-0680  
fax: 301-274-0681 

Emergency & transitional shelter 
Meals 
Counseling 
Also serves battered women and 
their children 
10 more beds during hypothermia 

41  
Beds 

10 Addt’l 
Beds During 
winter 
months 

x x

Lifestyles of Maryland, Inc.
Safe Nights Program 
P.O. Box 1794 
LaPlata, MD 20646 
301-609-9900 

Emergency overnight shelter 
 
Winter months only 
Oct.1-April 15 
 

30 Beds

x x x x x
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Dorchester County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Dorchester County DSS
P.O. Box 217 
627 Race Street 
Cambridge, MD  21613-2531 
410-901-4100  

Emergency shelter placement 
Food 
Counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

Services 
Only

x x x x x x

Delmarva Community Services
2450 Cambridge Beltway 
Cambridge, MD  21613 
410- 221-1900 
410-221-1952  (fax) 
Website: www.dcsdct.org 

Smooth transition to 
permanent housing

7 Beds

x

Salvation Army – Cambridge
200 Washington Street 
Cambridge, MD  21613  
410-228-2442  

Emergency shelter 
Food 
Counseling 
Note: will be upgrading to 28beds by 
Ooct.2014 
Right now only 4 beds available  
For men only. 

4 Beds

x x x x
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Frederick County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Frederick Community Action Agency 
Transitional Shelter & Transitional Apts. 
100 South Market St 
Frederick, MD 21701 
301-600-1506  
301-662-9079 Fax 

Housing assistance 
Eviction prevention 
Budget counseling 
Case management 
Heating & electric bill assistance 

41 Beds

x x x x x

Advocates for Homeless 
Families, Inc.
216 Albrecht Place                   
Frederick, MD  21701          
301-662-2003  
301-662-3689 (fax) 
Family Forward Program: 
Website: www.AFHF88.org 

Transitional housing with 
long term support services including: 
Case management, education,  
training, and life skills training.  
Long term support services to move  
families out of poverty 
Education & training 

48 Beds                           

20 Families

x x x

Religious Coalition for Emergency 
Human Needs
Emergency Housing & Shelter 
Program 
27 Degrange Street  
Frederick, MD  21701 
301-631-2670 
240-215-3019  fax 

Eviction preventions 
Motel placement 
Security Deposit 
Year round shelter for men and women 
ages 18 and older 
Adults with medical illness/ has to have 
documentation from doctor 
Maximum days of stay are 7 Days  

Men  

60 Beds 

Females 
20 

x x x x x

Frederick County Dept. of Housing 
 & Community Development
520 N. Market Street 
Frederick, MD 21705 
301-631-3530 

Emergency winter shelter 
Transitional housing 

30 
Scattered 
Housing x x x x

Community Action Committee
104 East Center Street 
Oakland, MD  21550 
301-334-9431          
301-334-1911 (after-hours 

Motel placements 
Eviction assistance 
Food 
Case management 

10 
Families

x x x
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Garrett County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Garrett County Community  
Action Council
104 E. Center Street 
Oakland, MD 21550 
301-334-9431 

Eviction prevention, utility assistance, 
tenant mediation and lease violations 
with management

14 Multi-
Family 
Units 
 
201 Single 
Bedrooms 
 
193 Two 
Bedrooms 
 
101 Three 
Bedrooms 

x x x x x
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Harford County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Harford Community Action Agency
1321 B Woodbridge Station Way 
Edgewood, MD 21040 
443-922-9926 

Case management, financial coaching, 
financial education and free income tax 
preparation

140  
Scattered Site 
Housing x x x x x

Harford County Targeted 
Case Management
Alliance, Inc.
15 South Park Street Suite 400 
Aberdeen, MD 21001  
410-675-4704 
410-675-4996 (fax) 

Mental Health 
Counseling 
Shelter 
Transitional Housing 
Drug Treatment 
  
 

Couldn’t give 
a bed count 
number of 
beds varies

x x

Associated Catholic Charities 
Anna’s House
P.O. Box 88 
607 N. Tollgate Road 
Bel Air, MD  21014 
410-803-2130 Baltimore 
410-638-1479 local 
410-638-1753  (fax) 

Transitional housing 16 Beds

x x

Faith Communities & Civic 
Agencies United
c/o Harford Co. DSS 
2 South Bond St. 
Bel Air, MD  21014 
410 836-4541 

Note: All services for shelter and 
transitional will be discontinued on 
Aug. 11, 2014 and moved to Harford 
Community Action Agency.
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Harford Community Action Agency
1321 B Woodbridge Station Way 
Edgewood. Maryland  21040 
410-612-9909 
443-372-5695  (fax) 

Eviction prevention 
Case management 
Food & clothing 
Heating & electric bill  
GED program 
Income tax assistance 
Coordination for Welcome 
1Homeless Shelter (FCCAU) 
Emergency Shelter 
Freeze And Winter Months  

31 Beds At 
The Welcome 
1 Shelter 

x x x x x x

Homecoming Project, Inc.
P.O. Box 1190 
Bel Air, MD 21014 
410 399 2904 

Program for women in recovery from 
alcohol and drug addiction an in-house 
program to empower women 
Case management 
Education 
Financial Training 
Group therapy  

8 Beds

x

Salvation Army 
Havre de Grace Corps      
P.O. Box 309   
Havre de Grace, MD  21078 
410-939-3535 
410-939-5641  (fax) 

Motel placements 
Food pantry 
Counseling 
Eviction prevention 
Electric when funds are available 

Services 
Only

x x x x x

Sexual Assault/Spouse Abuse  
Resource Center, Inc.
P.O. Box 1207   
Bel Air, MD  21014 
Hot line : 410-836-8431 
Phone: 410-836-8431 
Fax: 410-803-9178 
 
Website: www.sarc-Maryland.org 

For abused women and their children 
Shelter for battered women counseling 
Also serves abused men 
Legal assistance 
Community outreach 
Food pantry 
Legal services 
Community Outreach 
Immigration assistance 
Batterer’s Program 
Emergency Shelter 
*ALL SERVICES ARE FREE* 

28 Beds

x x x x

Harford County
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Howard County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Alliance, Inc.
10632 Little Patuxent Pkwy, Ste. 131 
Columbia, MD 21044 
410-992-4994 

Eviction prevention 
Residential housing for the mentally 
challenged 

8 Beds 
Services 
Only x x x x x

Community Action Council
6751 Columbia Gateway Drive 
Columbia, MD  21046 
410-313-6440 

Food bank 
Assistance with application for benefits 
First month rent  
Heating & electric bill assistance 

Services 
Only

x x x x x

Hope Works
5457 Twin Knolls Rd, Ste 310 
Columbia, MD  21045           
410-997-0304 
410-997-2272 (24 hour Hotline) 

For battered women & their children 
Transitional and emergency shelter 
Meals 
Counseling 
Legal advocacy 
Food pantry 

11 
Emergency                     

21 
Transitional

x x x x

Grassroots Crisis Intervention 
Center, Inc.
6700 Freetown Road  
Columbia, MD  21044         
410-531-6677 (24 hour Hotline) 
TDD 410-531-5086 

Emergency  
Meals 
Counseling 
Community outreach services 
Community education 
Shelter Only 

51 
Emergency

x x x x x
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Kent County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Kent County DSS 
350 High Street 
P.O. Box 670    
Chestertown, MD  21620 
410-810-7600  
911 (after-hours)  

Emergency shelter placement 
Food vouchers 
Assistance with applying for benefits 
Homelessness prevention 
(financial assistance) 
Heating & electric bill assistance 

Services 
Only

x x x x x x
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Montgomery County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Montgomery County HHS
401 Hungerford Road Suite 500   
Rockville, MD  20850 
240-777-4550 (Rockville & Energy 
Assistance) 
240-777-3075 (Silver Spring)not in service 
240-777-4448 (Germantown) 
(Phone system Is all Automated) 

Motel placements 
Emergency & transitional shelter  
  placements 
Counseling, case management 
Assistance with applying for benefits 
Heating & electric bill assistance 

Services 
Only

x x x x x x

Interfaith Works-Carroll House
9625 DeWitt Drive      
Silver Spring, MD  20910 
301-587-7270 

Transitional housing 
Meals 
Counseling 
Case management 
Serves only men  

32 Beds

x

Bethesda Cares
7728 Woodmont Avenue           
Bethesda, MD  20814               
Phone 301-907-9244 
Fax 301-652-1781 

Referrals to local shelters 
Lunch program/shower program 
Medical Limited /No van 
Eviction prevention program 
Drop in and clothing center 

Services 
Only

x x x x x

Wilkens  Ave. Women Assessment 
Center 
12250 Wilkins Avenue 
Rockville, MD. 20852 
301-770-2413             6pm-8am 

Intake & assessment shelter 65 + 1 
Medical Bed

x

The Dwelling Place
620E.Diamond Ave., Ste K 
Gaithersburg, MD  20877 
Main 240-813-1603 
Crises Center 240-777-4000  

Transitional housing) 
Case management 
Skill building workshops 
Supportive services) 
Employment counseling 

24 Apts.

x x x

Helping Hands Shelter
622 N. Horners Lane       
Rockville, MD  20850 
301-340-2796 

Emergency shelter 
Meals 
Counseling 
No Boys older then 10 years 

24 Beds

x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Housing Opportunities Commission
10400 Detrick Ave. 
Kensington, MD 20895 
240-627-9400 Option 1 
www.HOCMC.org 

Numerous transitional housing 
programs for families and singles

200 Beds

x x x x x

Interfaith Housing Coalition
114 W. Montgomery Avenue 
Rockville, MD 20850 
301-762-8682  

Long term transitional housing with 
support services

33 Beds

x x x x

Montgomery County Coalition 
for the Homeless  
301-217- 0314 
301-545-5025 (Men) 
301-770-2413 (Women) 
240-777- 4000 crisis center 

Administrative office 
Severe weather refuge 
Seasonal weather refuge 

116 Men 
65 Women 
 
20 Addt’l 
Winter 

x x

The Shepherd’s Table, Inc.
Homeless Resource Ctr.  
8210 Dixon Avenue 
Silver Spring, MD 20910 
301-585- 6463 
301-585- 4718 Fax 

Soup Kitchen 
Eye Clinic 
Clothing Closet 
Resource Center 

Services 
Only

x x x x x

Men’s Emergency Shelter
600 East Gude Drive 
Rockville, MD 20850 
410-217- 0314 

Emergency shelter 
Case management 

175 Beds

x

Montgomery County Women’s 
Resource Center
12250 Wilkins Avenue 
Rockville, MD  20852 
301- 984 – 0901 
301-984-7765 

Breakfast /Lunch/Snack 
Job Search 
Help with Resume’ 
Housing Assistance 
Yoga 
Education 

Services 
Only

x

Montgomery County
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

National Center for Children & Families
6301 Greentree Road 
Bethesda, MD 20817 
301-365-4480 
Fax: 301-365-2536 

Administrative Offices 
Emergency shelter  
Meals 
Transitional 
Case management 
Employment counseling 

x x x

Betty Krahnke Center
610 E. Diamond Ave., Ste 100 
Gaithersburg, MD 20877 
301-840-3000 
*Number Not In Service* 
  No alternative number 

Domestic Violence Victims 
Transitional housing for families 
Supportive services 
Case management 
Employment counseling 
Parent education 

54 Beds

x x

Family Stabilization Program
6301 Greentree Road 
Bethesda, MD 20817 
301-622-7901 
Main campus site 
Note: Only take referrals through the 
Department of Social Services  of 
(Montgomery County) 
Main Office : 11552 February Circle Apt. 
401 
Silver Springs MD, 20904 

Transitional Housing with subsidized 
apts. for up to 24 months

77 Beds

x x x

Greentree Shelter
6301 Greentree Road 
Bethesda, MD 20817 
301-365-4480 

Emergency shelter meals 
Case management 
Employment counseling 
parent education, child care 

42 Beds

x x x

Rainbow Place
Rockville Presbyterian Church 
215 W. Montgomery Avenue 
Rockville, MD  20850     
301-762-1496    
www.RainbowPlace.org 

Emergency winter shelter 
Open at night only 7pm.  
Open November 1 to March 31 
Meals- Dinner- Breakfast- lunch bag 

25 Beds

x

Montgomery County
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Silver Spring Interfaith Housing 
Coalition
C/o St. Luke Lutheran Church 
9100 Colesville Road 
Silver Spring, MD  20910  

Transitional housing 24 Beds

x x x x x

Stepping Stones Shelter
P.O. Box 712            
Rockville, MD  20848-0712  
301-251-0567  

Emergency housing: up to 30 days or 
longer if need be 
Meals 
Counseling 
Case management 
Family Shelter Only 
NOTE: No walk –ins 
Need to be referred by the Montgomery  
County Department of Health and 
Human Services 
*Montgomery County Residents Only* 

24 Beds

x x x

Montgomery County Dept. of Health 
and Human Services
1301 Piccard Drive, 2nd Flr.
Rockville, MD 20850
240-777-3289

Special Needs Housing 
Crisis Services
Disability Services
Financial Assistance
Health Services
Infants, Kids & Teen Services
Senior Services

Services 
Only

x x x x x x

Wells/Robertson House 
31 S. Summit Avenue 
Gaithersburg, MD  20877 
301-258-6399 
301-258-6390  

Programs for homeless alcoholics and 
addicts in recovery 
Transitional housing 
Referrals only, no walk-ins 

14 Beds Total 
10 Men 
4 women 
 x x

Montgomery County
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Prince George’s County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Prince George’s County DSS
805 Brightseat Road 
Landover, MD 20785 
301-909-6316 
Energy Assistance: 301-909-6300 

Administrative offices 
Eviction prevention 
FEMA 
Heating & electric bill assistance 

291 Beds

x x x x x x

Transitional Housing 
805 Brightseat Road 
Landover, MD  20785 
301-909-7000 

Transitional housing 140 Beds

x x x x x

Community Ministry of PG County 
Warm Nights Shelter
311 68th Place, Seat  
Pleasant, MD  20743 
Coordinator 301-499-2319 
Shelter Hotline: 1-888-731-0999 www.
cmpgc.com 

Emergency winter shelter 
Transitional housing 
End of November to end of March 

78 Beds

x x x x

Family Crisis Center, Inc. of Prince  
George’s County
3601 Taylor Street 
Brentwood, MD  20722 
301-731-1203 (Hotline) 
301-779-2100 (Admin.) 
301-864-0282 (TTY) 

For abused women 
Emergency shelter 
Meals 
Counseling 

55 Beds 
 

x x

Family Emergency Shelter
  c/o Trans-Management Systems Corp. 
1520 Kanawha Street, Apt. 106 
Adelphi, MD 20783 
301-431-4570 
Note: Not a working number and no 
alternative number can be found 

Emergency family shelter 
Case management 
Counseling, including substance abuse 

88 Beds

x x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

 
Transition Center at Prince 
George’s House
603 Addison Road South 
Capitol Heights, MD 20743 
301-808-5317   
 

Emergency shelter 
Transitional housing 
Meals 
Housing counseling 
Substance abuse counseling 
Mental health counseling 
Employment & training services 

36 Beds

x

Shepherd’s Cove 
1400 Doewood Lane                          
Capitol Heights, MD  20743   
301-322-3093 voicemail no name 
301-386-4444 main number 

Emergency shelter 
Transitional housing 
Meals 
Counseling 

100 Beds

x x

Prince George’s DSS
805 Brightseat Road
Landover, MD 20785
301-209-5000
211 (Hotline) 
Social Services TCA, FS, MA

Links to housing searches, eviction 
prevention, emergency assistance, 
utility assistance, financial counseling, 
medical assistance, food pantries and 
holiday assistance

88
2 Bedroom
Family 
Dwellings x x x x x x

Volunteers of America 
Chesapeake, Inc.
7901 Annapolis Road
Lanham, MD 20716
301-459-2020

Onsite workshops in health, 
employment, career development, teen 
issues, home economics and domestic 
violence
Homeless Shelter, residential reentry
Program
Mental Health Transitional Housing

291 
Multi-Family 
Dwelling

x x x

United Communities Against 
Poverty, Inc.
1400 Doewood Lane
Capital Heights, MD 20743
301-322-5700

Links residents to community services 
in job training, health care, budget 
counseling, parenting skills substance 
abuse treatment and education

5 Single 
Family
3 Bedrooms 
Units

20 Multi-
Family
2 Bedroom 
Units

x x x x x x

Prince George’s County
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Queen Anne’s County 

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Queen Anne’s County DSS  
120 Broadway            
Centreville, MD 21617-1089 
410-758-8000   
410-758-1101 (after-hours) 

Counseling, case management 
Assistance with applying for benefits 

Services 
Only

x x x x x x

Queen Anne’s County DH&CS
107 N. Liberty Street 
Centreville, MD  21617 
410-758-3977 
410-758-4499 Fax 
Shelter Number 410-739-4363 

Eviction prevention 
Heating & electric bill assistance 
Cold weather shelter placement from 
Dec.1 – April 1  
Shelter located at Kent Island Unit 
Methodist Church-Call shelter to get 
exact address.  
Note: They are in the process of 
building a transitional homeless shelter, 
that should be done by March 2015 

20 Beds 

x x x x x
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Saint Mary’s County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

St. Mary’s County DSS
Joseph D. Carter Bldg.     
23110 Leonard Hall Drive 
PO Box 509 
Leonardtown, MD 20650      
240-895-7001/7002 
Lexington Park: 240-725-5700/5701 
301-475-8016 (DSS Crisis Line) 

Emergency shelter placement 
Counseling, case management 
Assistance with applying for benefits 
Job development 

Service 
Only

x x x x x x

Three Oaks Center
PO Box 705 
Lexington Park, MD 20653 
301-863-9535 

Transitional housing  
Woman’s Shelter 
Men’s Shelter  
Case Management 
Counseling 
Soup kitchen 6 days a week 
By referral only at the Saint Mary’s 
DSS 
Saint Mary’s Residents Only  

20 Women
 
20 Men Beds 
8 Emergency 

12 
Transitional 

x x x x

Walden Sierra, Inc. 
30007 Business Center Drive 
Charlotte Hall, MD 20622 
301-997-1300 
301-209-0270 

For crime and battered spouse victims 
Placement in motels 
Outpatient transitional housing is  for 
men only-men provide their own  food 
Inpatient program is for men and 
women 
Meals 
Alcohol and Substance Abuse treatment 
Mental Health 
Crisis 
*No Children* 

15 Men 
Transitional 

54 Total 
Inpatient 
Beds 
For men and 
women 

x x
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Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Southern MD Tri-County Community 
Action Committee, Inc. 
837 Leonardtown Road 
Hughesville, MD 20637 
310-274-4474 

Career training, Head Start Program, 
Housing Counseling and Energy 
Assistance, Transportation and 
Weatherization

Services 
Only

x x x x x x

Hughesville Regional Shelter Catholic 
Charities of The Archdiocese of 
Washington Inc, Associated 
Catholic Charities
Angel’s Watch Shelter 
P.O. Box 613 
Hughesville, MD 20637 
301-274-0680 

Domestic Violence 
Emergency Shelter 
Transitional 
Homeless women and children 

41 Beds

x x

Saint Mary’s County
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Somerset County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Somerset County DSS
P.O. Box 369, 30397 Mt. Vernon Rd. 
Princess Anne, MD  21853 
410-677-4200 (admin. & shelter placement)                                                                             
911 (after-hours)  

Motel placements 
Counseling, case management 
Assistance with applying for benefits 

Services 
Only

x x x x x x
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Talbot County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Talbot County DSS 
301 Bay Street 
P.O. Box 1479        
Easton, MD  21601       
410-770-4848 
911 (after-hours emergencies) 

Counseling, case management 
Assistance with applying for 
benefits 

Services 
Only

x x x x x x

Neighborhood Service Center, Inc.    
126 Port Street    
Easton, MD  21601 
410-822-5015  
911 (after-hours emergencies) 
www.nsctalbotmd.org 

Transitional & emergency 
housing 
Meals 
Counseling, case management 
Heating & electric bill assistance 
Rent Assistance 
After School Programs(Students) 

6 
3 Men 

3 Women x x
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Washington County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Washington County DSS 
122 N. Potomac Street 
P.O. Box 1419              
Hagerstown, MD  21741-1419  
240-420-2100      
Fax: 240-420-2125  

Counseling 
Case management 
Assistance with applying for benefits 

Services 
Only

x x x x x x

CASA: Citizens Assisting and 
Sheltering the Abused
116 W. Baltimore Street 
Hagerstown, MD 21740 
301-739-4990 (admin.)        
301-739-8975 (CASA Hotline) 
TDD - 301-739-8975  

Victims of Domestic Violence 
  their children 
Emergency shelter 
Meals 
Counseling 
Case management 
Employment assistance 
Support group 

40 Beds

x x

St. John’s Shelter- Hub network
101 South Prospect Street 
Hagerstown, MD 21740 
301-733-2560 
Shelter 301-791-9411 

Transitional housing overnight  
Emergency shelter 
Meals and food 
Men with children are priority 
Has a waiting list 
Must be residents of Washington 
County  30 days prior to registration  
Screening process 

27 Beds

x x x

Washington County Community 
Action Council, Inc. 
101 Summit Avenue          
Hagerstown, MD  21740 
301-797-4161 

Emergency shelter (for families) 
Financial assistance 
Food 
Case management 
Rental allowance program 
Heating & electric bill assistance 

36 Beds

x x x x x



39Directory of Maryland Emergency Shelter and Transitional Housing Programs Updated 02/2015

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Washington County Action Council
101 Summit Avenue
Hagerstown, MD 21740
301-797-4161

Transitional housing 33 Beds x

CASA, Inc.
116 W. Baltimore Street
Hagerstown, MD 21740
301-739-4990
301-790-0064 (fax)
301-7398975Hotline after4:00pm

Victims of domestic violence 40 Bed No 
Males 
older 

than 12 
years of 

age

x

The Salvation Army
534 W. Franklin Street
Hagerstown, MD 21740
301-733-2440

Transitional housing 28 Beds

8 
Transitional 
Beds

x x

REACH, Inc.
140 W. Franklin Street, Ste 300
Hagerstown, MD 21740
301-733-2371
Mon-Sat 7pm-7am
Sunday 3pm-7am

Cold Weather shelter from 
October – April

54 Beds

Adults 
Only x

St. John’s Shelter
101 South Prospect Street
Hagerstown, MD 21740
301-733-2560
www.stjohnshagerstown.org

Family shelter and male children 
whose shelter placement is for families 
only

5 Family 

Apts. 
Addt’l Beds

x x x x

The Hope Center at Hagerstown Rescue 
Mission
125 N. Prospect Street
Hagerstown, MD 21740
301-739-1165

Emergency and transitional Housing 65 Beds

x

Washington County



40Directory of Maryland Emergency Shelter and Transitional Housing Programs Updated 02/2015

Wicomico County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Wicomico County DSS 
201 Baptist St., Suite 27 
Salisbury, MD  21801  
410-713-3900 
410-713-3910 (fax) 

Motel placements 
Assistance with benefits applications 

Services 
Only

x x x x x x

Life Crisis Center 
Safe Home 
P.O. Box 387       
Salisbury, MD  21803 
410-749-0771 (Admin.)    
410-749-HELP (24 Hour Hotline) 

For victims of domestic violence 
   or sexual assault 
Motel placements (limited) 
Shelter services 
Counseling 
Also serves Worcester & Somerset  
Safe house for women and children that 
are victims of domestic violence 
Meals  

20 Beds 

x

Salvation Army-Salisbury 
P.O. Box 3235     
Salisbury, MD  21802 
410-749-3097  

Food pantry 
Counseling 
Pharmacy 
Clothing Assistance 

Services 
Only

x x x x x

Shore Up!, Inc.
500 Snow Hill Road 
P.O. Box 430 
Salisbury, MD 21804 
410-749-1142 

Heating & electric bill assistance 
(Also serves Somerset and Worcester 
Counties). Elderly and Disables 

Services 
Only

x x x x x x
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Worcester County

Agency Available Services 
Capacity/
Number of 

Beds 

Men  
Alone 

Women 
Alone 

Children 
Alone 

Women & 
Children 

Men & 
Children 

2 Parent 
Families

Worcester County DSS 
P.O. Box 39            
299 Commerce Street 
Snow Hill, MD  21863-1127 
410-677-6800 
(admin. & shelter placement) 
911 (after-hours) 

Emergency shelter referrals 
Food 
Assistance with applying for benefits 
Case management 

Services 
Only

x x x x x x

Diakonia, Inc. 
12747 Old Bridge Road 
Ocean City, MD  21842 
410-213-0923 

Emergency shelter 
Transitional housing 
Meals 
Food pantry and clothing 
Access to support services available 

5 Apts. 

19 Beds x x x x

Samaritan Shelter 
814 Fourth Street 
P.O. Box 661 
Pocomoke City, MD  21851 
410-957-4310  

Emergency shelter 30 period 
Extended stay based on compliance/ 
case by case basis  
Meals 
Emergency food pantry Tuesday and 
Saturday(1PM-2PM) 
Soup Kitchen (11AM-1PM) 
First come First serve basis 
Male children up to 12 years of age 

17  Beds 

2  Family 
rooms for 
mothers /w 
children x x x x


