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Department of Human Resources  
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This directory provides information about programs that provide services to persons who are homeless in 
Maryland.  Included are emergency shelters, providers of transitional housing, and programs providing motel 
placement.  Also listed are additional services such as outreach centers, soup kitchens, and referral services.  The 
descriptions of services are not exhaustive and may list on a few is of the most pertinent services of each agency.  
This directory is a listing of resources, not an endorsement of the specified programs.  A listing in this directory does 
not guarantee that services will be provided upon request.    
 

The Agency information is placed into this directory upon request of the agencies.  All shelters are subject 
to local zoning codes and other ordinances as applicable. The Department of Human Resources does not monitor the 
operations of all shelter providers contained in this directory.  Information contained in this directory is subject to 
change and DHR is not responsible for the accuracy of its content.  Please contact the Office of Grants Management 
at 410-767-7719 if you are aware of inaccuracies or changes to the information contained in this directory. 

 
 
 

The most recent version of this directory is available on-line at: 
 

www.dhr.state.md.us 
 

 
 

For additional copies: 
The Office of Grants Management, 311 West Saratoga Street 

Baltimore, MD 21201, phone: 410-767-7719 
DHR Information: 800-332-6347 

TTY for the Hearing-Impaired: 800-925-4434 

http://www.dhr.state.md.us/�


Allegany County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 1          

Allegany County DSS 
1 Frederick Street 
P.O. Box 1420 
Cumberland, MD  21501-1420 
301-784-7000 (admin.) 
301-784-7020 (shelter placement) 
911 (after-hours) 

Motel placement 
Counseling 
Assistance with applying for benefits

 √ √  √ √ √ 

 
Allegany County Human Resources  
Development Commission 
19 Frederick Street 
Cumberland, MD  21502 
301-777-8286 
TDD: 1-800-735-2258 
Fax: 301-777-5878 
 

 
Transitional housing 
Case management 
Information and referrals 
Assistance with applying for benefits
Heating & electric bill assistance 
1st Month’s rent and security deposit

12 
+2 cribs  √  √   

Central YMCA 
205 Baltimore Avenue 
Cumberland, MD  21502 
 301-724-5445   

 
Emergency shelter 
Transitional housing 
Child care program 
Permanent housing for single men 
Case management 
Information & referrals 
Employment training 

30 √      

Family Crisis Resource Center, Inc. 
146 Bedford Street 
Cumberland, MD  21502 
301-759-9246 (business)   
301-359-0728 (Western Port Office location) 

 
Victims of domestic violence 
   rape/sexual assault assistance 
Temporary safe shelter 
Meals, counseling 
Program for male (including 
counseling) 
Transitional housing for women 
 

20  √  √   



Allegany County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 2          

 
Restoration of the Heart 
404 Footer Place 
Cumberland, MD  21502 
301-722-1881 
301-724-0800 (fax) 
restofheart7@allconet.org 
 

Case management, mentoring, 
counseling, literacy, GED, job 
Training and preparation. 

  √     

Union Rescue Mission of  Western Md., Inc. 
P. O. Box 1614            
Cumberland, MD  21550-1614 
301-724-1585 

Emergency shelter 
Meals 
Counseling 
Serves handicapped individuals 

60 √ √ √ √  √ 

mailto:restofheart7@allconet.org�


Anne Arundel County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 3          

Anne Arundel County DSS 
80 West Street 
Annapolis, MD  21401 
410-269-4600 (admin.) 
410-269-4700 (after-hours) 
410-974-8566 (fax) 

Emergency placement 
Food 
Counseling, case management 
Assistance with applying for benefits 

Services 
Only √ √ √ √ √ √ 

Anne Arundel County EOC 
251 West Street 
P.O. Box 1951 
Annapolis, MD  21404 
410-626-1910 
410-269-8447 (Northern County) 

Heating & electric bill assistance Services 
Only       

Annapolis Area Ministries, Inc. 
 

Light House Shelter       
206 West Street                
P.O. Box 6149 
Annapolis, MD 21401  
410-263-1835 
from Baltimore: 269-7925 

Emergency shelter for individuals 
Food pantry; bag lunches 
Referrals to services 
Free clinic visits 
Financial assistance for turn-offs and 
    evictions 

21 
+7 Winter √ √  √ √ √ 

 
Anchor House 
206 West Street                
P.O. Box 6149 
Annapolis, MD 21401  
 410-268-0182 
 

Transitional shelter 
Self-sufficiency support services 
Transitional family  

20 beds in 
2 apts. 

3 Units 2-4 
years 

     √ 



Anne Arundel County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 4          

Chrysalis House 
1570 Crownsville Road 
Crownsville, MD  21032 
410-974-6829 

Treatment center for women for 
alcoholism and drug addiction 45  √  √   

Fouse Center 
6401 Ritchie Hwy 
Glen Burnie, MD  21061 
410-609-1224 

Transitional housing for homeless 
 men.  √      

 
HAVEN (HIV/AIDS) 
Volunteer Enrichment Network 
P.O. Box 514 
Arnold, MD  21012 
410-224-2437 
www.havenannapolis.org 
 

Transitional to long-term housing for 
HIV positive homeless men.  This is not 
an emergency shelter. 

Approx. 
5 √      

Salvation Army - Annapolis Corps 
351 Hilltop Lane 
Annapolis, MD  21403 
410-263-4091 

Food pantry 
Counseling 
Utility assistance 

 √ √  √ √ √ 

Salvation Army - Glen Burnie 
511 S. Crain Highway 
Glen Burnie, MD  21060 
410-768-0477  

Meals (WF 12-1), food, counseling 
Utility assistance 
Rental assistance (appointments only) 
Diapers & baby formula, when 
available 
Assistance to North AA County  
  residents only 

 √ √ √ √ √ √ 

http://www.havenannapolis.org/�


Anne Arundel County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 5          

Sarah's House 
2015 20th Street                
Fort Meade, MD  20755 
410-421-8416  
410-421-8500  

Emergency shelter 
Transitional housing 
Referral from DSS  needed 

67 emer. 
62 trans. 

10 Winter √ √  √ √ √ 

Winter Relief for the Homeless 
Arundel House of Hope 
511 S. Crain Highway 
Glen Burnie, MD  21061 
410 863 4888                                                       

Emergency shelter November -  April 
Rotate weekly as host-site locations 
(all prospective clients must be  
  screened & referred by the Salvation 
  Army, Glen Burnie at number listed,  
  by 3:30 pm each day) 

25+ √ √     

 
YWCA Arden House 
Main Office: 
1517 Ritchie Hwy 
Arnold, MD  21012 
PO Box 600 Arnold, MD 21012 
410 626 7800 (Counseling services) 
410-222-6800 (Crisis Hotline) 
 

For women and children in domestic  
  violence situations 
Counseling & support groups 

21 √ √ √ √ √ √ 



Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 6       

Baltimore City DSS 
1510 Guilford Avenue 
Baltimore, MD  21201-2882 
443-423-6300 (General Information)   
 
  
Homeless and Environmental           
Services Unit 

2000 North Broadway      
Baltimore, MD  21213 
443-423-6000 
E-mail: bkirk2@dhr.state.md.us 

 
 
 
Referrals to emergency & 
   transitional housing 
Counseling 
Case management 
Assistance with applying for benefits 
Motel placements 
Adult foster care 

 √ √ √ √ √ √ 



Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 7       

 
Housing Counseling Program 
410-361-4673 
Fax: 410-361-5880 
              
Eviction Prevention Program 
410-878-8634 
Fax: 410-361-5880 
Central Intake 
410-361-6503 

 
Homeless Outreach Team 
443-984-1287 

 
Child Protective Services Intake & 
Assessments 
410-361-2235 

 
Adult Protective Services 
410-361-5005 
 

        



Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 8       

Baltimore City DHCD 
Human Services Division 
2700 N. Charles St. 
Baltimore, MD  21218 
410-396-5555 

Heating & electric bill assistance Services 
Only       

 
AIDS Interfaith Residential Services, 
(AIRS), Inc. 
1800 N. Charles Street, Suite 910 
Baltimore, MD  21201 
410-576-5070 
Fax:  410-576-5074 
E-mail:  info@airshome.org 
 
 

Transitional housing for HIV+ men  
 and women  √ √     

 
American Rescue Workers of MD 
11 W. Clement Street 
Baltimore, MD  21230 
410-566-3300 
Fax: 410-566-1708 
E-mail: arw.baltimore@verizon.net 
 

Emergency shelter 
Counseling 
Meals 
Four Month drug rehab treatment 
program 

30 √      

A Step Forward, Inc. 
800 N. Fulton Avenue 
Baltimore, MD  21217 
410 462 6001 
Fax:  410 225 3676 
astepforward2002@yahoo.com 

Residential alcohol & drug treatment 
 17 √ √     

mailto:info@airshome.org�
mailto:arwbalto@afo.net�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 9       

 
Associated Catholic Charities  
 
Christopher Place 
709 E. Eager Street          
Baltimore, MD  21202 
410-576-0066 
Fax: 410-576-0914 
E-mail: gtpsnd@aol.com 

 

Meals 
GED/Literacy classes  
Drug addictions counseling 
 
Employment academy (residential) 
 
 
Transitional housing 

 
 
 
 

30 
 
 

12 

 
 
 
 
 

√ 
 

√ 

     

 
My Sister's Place Lodge        
111 W. Mulberry Street 
Baltimore, MD  21201   
410-528-9002 
Fax: 410-528-9004 

 

Administrative address 
For chronically mentally ill women 
Long-term transitional housing (two-yr) 
Case management component 

29  √     

 
My Sister's Place     
123 W. Mulberry Street 
Baltimore, MD  21201                       
Tracy Pindell, Director 
410-727-3523 
Fax: 410-727-1611 
E-mail: 
 cwinches@catholiccharities-md.org 

 

Daytime drop-in shelter 
Emergency assistance 
Case management 

74  √  √   

 
At Jacob's Well 
323 East 25th Street 
Baltimore, MD  21218 
410-235-8877 or 8878 
Fax: 410-235-0659 
E-mail: ajwellinc@aol.com 
 

For chronically mentally ill homeless 
program 
Transitional housing 

22 √ √     

mailto:gtpsnd@aol.com�
mailto:cwinches@catholiccharities-md.org�
mailto:ajwellinc@aol.com�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 10       

 
Baltimore Rescue Mission 
4 N. Central Avenue 
P. O. Box 735        
Baltimore, MD  21202 
410-342-2533  
Fax: 410-342-0325 
 

Emergency shelter 
Meals 
Counseling 
Medical services 

180 √ √ √ √ √ √ 

Bea Gaddy's Family Center, Inc. 
140 N. Collington Avenue 
Baltimore, MD  21231 
410-563-2749            
 

Emergency and transitional shelter 
Food 
Clothing closet 
 

20 diverse  √  √   

 
Beans & Bread 
402 S. Bond Street 
Baltimore, MD  21231 
410-732-1892  
Fax:  410-558-1675 
E-mail: sistereleanor@bnbfoh.org 
 

 
Noon meal (10:30 - 1:00 ) 
Bag lunch every Wednesday 

 √ √  √ √ √ 

 
Bright Hope House 
1611 Baker Street 
Baltimore, MD 21217 
410-462-5510 
Fax: 410-462-6893 
E-mail: bhh@prodigy.net 
 

Transitional housing for single men 
Services for women and children 22 √ √     

mailto:sistereleanor@bnbfoh.org�
mailto:bhh@prodigy.net�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 11       

 
Carrington House (Light Street Housing) 
3500 Clifton Avenue 
Baltimore, MD 21216 
410-947-7900 
Fax: 410-947-8600 
E-mail: lshcorpl@aol.com 
 

Transitional shelter  √      

 
Cottage Ave. Community Transitional 
Housing 
2601 Ulman Ave. 
Baltimore, MD 21218 
410-728-8741 
Fax: 410-728-8702 
 

Transitional housing 
Intake/Assessment 
 

    √ √ √ 

 
Collington Square  
1200 N. Collington Ave. 
Baltimore, MD  21213 
410-563-3459 
Fax: 410-276-0036 
E-mail: daylsp@aol.com 
 

Transitional housing 
Preference to those recovering from 
substance abuse 

3 families    √   

 
Earl’s Place 
1400 E. Lombard Street 
Baltimore, MD 21231 
410-522-0225 
Fax: 410-522-3744 
E-mail:  uincorpo@mdo.net 
 

Transitional program for men 17 √      

mailto:lshcorpl@aol.com�
mailto:day/sp@aol.com�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 12       

First Call for Help 
1-800-492-0618: Statewide  
410-685-0525: Baltimore City 
410-685-2159 (TTD - 8am-10pm, 
Monday – Friday) 

24 hr info. & referral service 
Refers caller to appropriate community 
resources, including shelter, food, and 
financial assistance 

Services 
Only √ √ √ √ √ √ 

Foundation of Hope 
5312 The Alameda 
Baltimore, MD  21239 
410-383-6144 
Fax: 410-464-6073 

Continuum of care services & referrals, 
GED, HIV education, substance abuse 
education, mental health, parenting, 12 
step meeting, employment assistance. 

32 √ √     

 
Frederick Ozanam House 
400 S. Bond Street 
Baltimore MD, 21231 
410-732-1892, Fax 410-558-1675 

  
 

Transitional housing for men 
Scattered site housing for men or women
Health services  
Counseling 
Walk-in outreach services M-F 

20 √   √   

 
Health Care for the Homeless 
111 Park Avenue         
Baltimore, MD  21201 
410-837-5533  
Fax: 410-837-8020 
 

Provides medical, mental health, 
social services and advocacy to 
homeless persons; without regard to 
income or insurance status 
Addictions Treatment facility 

Services 
Only √ √  √ √ √ 

Helping Other People through 
Empowerment, Inc. 
1426 E. Fairmount Avenue 
Baltimore, MD  21231 
410-327-5830 
Fax: 410-327-5834 

Day program offers case management, 
outreach, telephone, showers, 
washer/dryer, education, support 
groups, health maintenance groups, 
recreational activities, snacks. 

Services 
Only √ √  √ √ √ 



Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 13       

 
Homeless Persons Representation Project 
300 Cathedral Street, Suite 204 
Baltimore, MD 21201 
410-685-6589 
Fax: 410-625-0361 
E-mail: Dpasternac@aol.com  
 

Provides legal services  for homeless 
people and those in danger of becoming 
homeless 

Services 
Only √ √ √ √ √ √ 

 
House of Ruth 
2201 Argonne Drive 
Baltimore, MD  21218 
410-889-0840 
Fax: 410-889-9347 
E-mail: calexand@hruth.org 
 

Battered women and their children 
Emergency/transitional shelter 
Meals 
Counseling 
Legal assistance 

84  √  √   

 
Karis Home    
1228 E. Baltimore Street 
Baltimore, MD  21202 
410-342-1323 
Fax: 410-342-0325 
 

Emergency shelter 
Meals 
Counseling 

38  √  √   

mailto:Dpasternac@aol.com�
mailto:Shuffine@hruth.org�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 14       

 
Johns Hopkins Homeless Outreach 
Services Team (HOST): 
405 N. Caroline Street 
Baltimore, MD 21231 
410-955-1770 
Fax: 410-955-6154 
 

Mental health services 
Case management 
Outreach 

Services 
Only       

 
Jobs, Housing, & Recovery 
2113 E. Oliver Street 
Baltimore, MD 21213 
410-522-2232 
Fax: 410-522-2230 
 

Transitional housing & 
Counseling for men in recovery 32 √      

 
Marian House  
949 Gorsuch Avenue 
Baltimore, MD  21218 
410-467-4121 
Fax: 410-467-6709 
 

For homeless & unemployed women 
Transitional housing to permanency 
(Marion House I - women only 
(Marion House II - women can be 
   reunited with children) 

42  √  √   

 
Maryland Center for Veterans’ 
Education  and Training  
301 North High Street 
Baltimore, MD 21202 
410-576-9626 
Fax: 410-576-9628 
E-mail:  info@mcvet.org 
 

Emergency and transitional shelter 
Educational benefits 170 √      

mailto:info@mcvet.org�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 15       

 
Mattie B. Uzzle Outreach Center 
1211 N. Chester Street 
Baltimore, MD  21213 
410-342-6858 
Fax: 410-732-8139 
 

For females in recovery 
Transitional housing 
Counseling 
Food and clothing 
Drug prevention program for children 
Community education 

34 + 
10 trans  √  √   

 
Mission Possible Ministries, Inc. 
1930 W. North Avenue 
P.O. Box 1781 
Baltimore, MD  21203 
1-443-858-7010 
Fax::  410-298-9850 
 

Shelter for men 
Job training 
Counseling 

27 √      

 
Our Daily Bread 
411 Cathedral Street 
Baltimore, MD  21201 
410-659-4022 
Fax: 410-659-4047 
E-mail: Jcoyle@Catholiccharities-md.org 
 

Homeless outreach center 
Breakfast to those 55 or older  
      Mon. - Fri. (7:30 - 8:20 a.m.) 
Noon meal to anyone in need  
    10:30 - 12:30 
Referral services 

Services 
Only √ √ √ √ √ √ 

 
Patrick Allison House, Inc. 
808 Park Avenue 
Baltimore, MD  21217 
410-225-0326 
Fax: 410-728-0722 
E-mail: fieldtony@verizon.net   
 

Transitional housing 
Counseling 8 √      

mailto:fieldtony@verizon.net�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 16       

 
Prisoner's Aid Association of Maryland 
204 E. 25th Street 
Baltimore, MD  21218 
410-662-0353 
Fax: 410-662-0358 
E-mail: Prisonersaid@hotmail.com 
 

For homeless ex-offenders 
Emergency and transitional shelter 
Meals, Counseling 
Employment program 

22 emer. 
 

14 trans. √ √     

 
Project PLASE 
1814 Maryland Avenue 
Baltimore, MD  21201 
410-837-1400 
Fax: 410-837-6130 
E-mail: mslicher@projectplase.org 
                                     

Women's Shelter 
139 E. North Avenue 
Baltimore, MD 21202 
410-539-5177 
 
 
Men's Shelter 
201 E. North Avenue 
Baltimore, MD  21202 
410-837-1481 or 1482 
         
 
Co-ed Transitional House 
2031 St. Paul Street 
Baltimore, MD  21218 
410-244-0006 
 
           

 
Administrative offices 
Intake Katina Clemons 
410-837-1400 ext. 21 
 
 
 
Emphasis on vets, mentally ill and at-  
 risk persons with AIDS, and ex- 
 offenders 
Counseling, meals 
Transitional housing (long term) 
 
Emphasis on mentally ill &  at risk 
Counseling, Meals 
Transitional housing 
 
For chronically mentally ill people 
Transitional housing 
Counseling, meals 
Referrals required 

 
 
 
 

13 
 
 
 
 
 
 

24 
 

 
 

14 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

√ 
 

 

√ 
 
 

 
 
 
 
 
 
 
 

√ 
 
 

 
 
 

 
 
 

√ 
 
 

    

mailto:Prisonersaid@hotmail.com�
mailto:mslicher@projectplase.org�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 17       

 
Project F.R.E.S.H. 
330 N. Charles St 
Baltimore, MD 21218 
410-261-6777 
Fax: 410-889-0230 
E-mail: ddavis@Catholiccharities-md.org 
 

Transitional program for  
single-parent  families  
Emphasis on financial independence 
 

10    √ √  

 
Recovery First of Baltimore 
801 N. Milton Street 
Baltimore, MD  21205 
443-874-8695 (Intake) 
Fax: 410-534-5359 
E-mail: jerome@recoveryfirstbaltimore.com 
Web Site:  RecoveryFirstBaltimore.com 
 

Transitional housing & counseling for 
single males and females in recovery  √ √     

Resurrection, Inc. 
1808 Clifton Avenue 
Baltimore, MD  21219 
410-669-9925 

Transitional housing for men 12 √      

 
RISK Foundation, Safe Haven 
2008 E. 31st  Street 
Baltimore, MD 21218 
410-551-5847 
Fax: 410-551-2950 
 

Safe haven 
Primarily assists mentally ill and 
  substance abusers 

4 emerg 
 

8 trans. √ √     

mailto:jerome@recoveryfirstbaltimore.com�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 18       

 
Safe Haven 
4101½ Old York Road  
Baltimore, MD  21218 
410-323-7123 
Fax: 410-323-8876 
Dedra D. Layne, Program Manager 
 

Transitional housing 
Food services  √ √     

 
St. Ambrose Housing Aid Center, Inc. 
321 E. 25th Street 
Baltimore, MD 21218 
410-366-8550 
Fax: 410 366-8795 
 

Home ownership 
Rental service   √ √  √  √ 

 
Salvation Army-Booth House 
1114 N. Calvert Street  
Baltimore, MD  21202 
410-685-8878 
Fax: 410-685-3875 
 

Emergency shelter 
Day shelter 
Meals 
 

76 
Family 

rooms each
   √ √ √ 



Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 19       

 
The Station 

 
South Baltimore Station 

             140 W. West Street 
             P.O. Box 27144 
             Baltimore, MD  21230 
             410-752-5917 

Fax: 410-752-0751 
 
Seton Hill Station 
700 N. Eutaw Street 
Baltimore, MD  21201 
410-462-2588 
 
 

 

 

 
 
 
 
Transitional housing for men with  
  substance abuse issues veterans as well
 
 
 
 
Transitional housing for men with  
  substance abuse issues 

 
 
 
 
 

92 
 
 
 
 
 

40 

 
 
 
 

√ 
 
 
 
 

√ 

     

 
Transitional Housing Program/Rutland 
1600 Rutland Avenue 
Baltimore, MD  21213-2415 
410-675-0540 
Fax: 410-675-4431 
E-mail: thp1600@aol.com 
 

Transitional housing 35 apts.    √ √ √ 

 
Turnaround, Inc. 
401 Washington Avenue 
Suite 300 
Towson, MD  21204 
410 837-7000 
 

Emergency shelter services for  
victims of domestic violence.  √ √  √ √  

Veterans Transitional Center 
2434 & 2432 Reisterstown Road 
Baltimore, MD  21217 
410 523-9295 

Place to rest 
Meals 
Shower & laundry facility 

9    √ √ √ 

mailto:thp1600@aol.com�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 20       

 
Women's Housing Coalition 
119 E. 25th Street  
Baltimore, MD  21218 
410-235-5782   
Fax: 410-235-9460 

Administrative offices 
Counseling 
Transitional housing 

12  √    √ 

 
You Are Never Alone (YANA) 
901 Hollins Street 
Baltimore, MD  21223                       
410-566-7973 
Fax: 410-566-7938 
E-mail: yanainc@earthlink.com 
 

Day treatment for prostitutes 
Referrals for employment, housing 
   and treatment 
HIV testing 
Meals, clothing 

Services 
Only √ √ √    

mailto:yanainc@earthlink.com�


Baltimore City  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 21       

 
YMCA Transitional Housing 
1609 Druid Hill Avenue 
Baltimore, MD  21217 
410-728-1600 
Fax: 410-462-4591 
E-mail:  

Transitional housing     √   

 
YWCA: Druid Heights Transitional 
Housing 
1711 McCulloh Street        
Baltimore, MD  21217 
410-669-1550 
Fax: 410-752-4422 
E-mail  ywca.org  

Housing, workshops, group 
Self-sufficiency 
 

    √ √  



Baltimore County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 22       

Baltimore County DSS 
6401 York Road, 2nd Floor 
Baltimore, MD  21212 
410-853-3000 
410-853-3385 (energy assistance) 

Emergency shelter placement 
Counseling, case management 
Assistance with applying for benefits 
Emergency winter shelter from Nov.15  
  to April 15 
Banneker Center at Catonsville 
Eastern Family Resource Center,   
  Rosedale 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

ACTS, Inc. 
40 E. Burke Avenue 
Towson, MD  21286 
410-825-8773  
Fax: 410-583-7416 

For women and children who are  
survivors of domestic violence 
Transitional housing 
Support services 
Specialized children’s services. 

19  √  √   

Assistance Center of Towson Churches 
120 West Pennsylvania Ave. 
Towson, MD 21204 
410-296-4855 
 
 

Motel placements 
Food pantry 
Bus tokens for medical or job  
  appointments 
Emergency, eviction, prescription, and 
  BG&E assistance 
Referrals to local shelters 

 √ √  √ √ √ 

Community Assistance Network 
7701 Dunmanway 
Dundalk, Maryland  21222 
410-285-4674 
 

Utility and weatherization assistance  
Transportation 
Eviction & foreclosure prevention 
Counseling, food, daycare 
Employment assistance program 
Prescription assistance 

 √ √ √ √ √ √ 



Baltimore County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Family & Children's Services of Central 
   Maryland 
3104 Timanus Lane 
Baltimore, MD  21244 
410-281-1334     
410-828-6390 (24 Hour Hotline)  

For battered women and their children 
Emergency shelter or motel placement 
Counseling 
Batterer's intervention 

 √ √ √ √ √ √ 

Family Crisis Center of Baltimore Co. 
P.O. Box 3909 
Baltimore, MD  21222 
410-285-4357 (admin.) 
410-285-7496 (shelter)  

For battered women & their children 
Emergency & transitional shelter 
Meals 
Counseling 
Victims group and batterers group 
Family psychotherapy (out-client) 
 

35 √ √  √ √ √ 

Hannah More   
12041 Reisterstown Rd. 
Reisterstown, MD  21136 
410-526-0150  fax: 410-526-1482 
hannahmoreshelper@msn.com 

Emergency shelter 
Meals 
Counseling 
Referrals only through:  
  DSS: 887-2800 
  Fam & Children’s Svcs: 281-1334 
  Sex. Asslt/Dom. Viol Ctr.: 377-811 
 

75  √  √ √ √ 

 
Health  Shelter Nurse Program 
Baltimore Co. Dept. of Health 
6401 York Road 
Baltimore, MD  21212 
410-887-6694   
 

Provides nurse case managements  
services to address the acute and 
chronic health needs of Baltimore 
county shelter residence   
 

Services 
Only √ √ √ √ √ √ 

Jeremiah Housing, Inc. 
4321 Mary Ridge Drive 
Randallstown, MD  21133 
410-496-1550 
Email:jeremiahhousing@comcast.net  

Temporary or permanent housing for 
low-income, disabled elderly, health 
services, meals, case management 

14 √ √     



Baltimore County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 24       

INNterim 
112 Sudbrook Lane 
Baltimore MD 21208 
410-486-8175 

Transitional housing 
Directive is higher education for adult 
   women 

29    √   

Nehemiah House, Inc. 
8720 Philadelphia Road         
Baltimore, MD  21237 
410-682-6333 

Emergency and transitional shelter 
Meals 
Transportation, bus tokens 

27 emer. 
 

4 trans. √      

 
Prologue Homeless Outreach 
609 Baltimore Ave. 
Towson, MD  21204 
410 825-0198 
 

 
 
Intensive case management for homeless 
with mental illness        

 
Turnaround, Inc. 
401 Washington Ave., Suite 300 
Towson, MD  21204 
410 377-8111, ext. 207 
410-828-6390 (Balto. County Hotline) 

     Rosedale Location: 
9100 Franklin Square Dr., Room 317 
Baltimore, MD  21237 
410 391-2396 

Emergency shelter services for  
victims of domestic violence.  √ √  √ √  



Calvert County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 25       

Calvert County DSS 
200 Duke Street, Room 1206 
Prince Frederick, MD  20678 
410-286-2158 (admin. & shelter placement) 
800-787-9428 (after-hrs. message center) 

Referrals to emergency shelter   
Motel placements 
Assistance with applying for benefits 
Counseling 

 √ √ √ √ √ √ 

Associated Catholic Charities 
P.O. Box 779 
Prince Frederick, MD  20678 
410-535-0309 

Emergency shelter placements 
Food pantry 
Financial assistance for utilities, 
mortgage, eviction, medical 
(prescriptions) as funds permit. 

 √ √ √ √ √ √ 

Project ECHO, Inc. 
P.O. Box 2764 
Prince Frederick, MD  20678 
410-257-0003 

Emergency shelter 
Meals 
Area agency referral 

40    √ √ √ 

Safe Harbor 
Calvert County Health Dept. 
P. O. Box 980 
Prince Frederick, MD  20678 
410-257-7225 

For victims of domestic violence or 
  sexual assault & their children 
Transitional housing 
Counseling 
Meals 
Transportation 
Referrals to area agencies 

30  √  √   

 
Catholic Charities Angel’s Watch Shelter 
P.O. Box 613 
8395 Leonardtown Road  
Hughesville, MD  20637 
301-274-0680  
301-870-5308 (Metro) 
fax: 301-274-0681 
e-mail:  flynnb@catholiccharitiesdc.org 
 

Emergency & transitional shelter 
Meals 
Counseling 
Also serves battered women and their  
  children 

52  √  √   

mailto:flynnb@catholiccharitiesdc.org�


Calvert County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 26       

Southern Maryland Tri-County  
 Community Action Committee, Inc. 
P.O. Box 280                  
Hughesville, MD  20637 
301-274-4474 

Rent and mortgage assistance 
Heating & electric bill assistance 
Also serves Calvert and St. Mary’s 
Counties 

Services 
Only √ √  √ √ √ 

                    
  



Caroline County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 27       

 
Caroline County DSS       
P.O. Box 100                
Denton, MD  21629-0100 
410-819-4500  
410-479-2515 (after-hours) 
 

Motel placements 
Housing & budget counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

Mid-Shore Council on Family Violence 
P.O. Box 5 
Denton, MD  21629 
410-479-1149 
1-800-927-4673 

For victims of domestic violence & their
  Children 
Emergency shelter 
Meals, counseling 
Services also provided in Dorchester,  
 Kent, Queen Anne's & Talbot counties. 

11  √  √   

 
St. Martin's Ministries 
14259 Benedictine Lane 
Ridgely, MD  21660                                       
410-634-2497 
 

Administrative offices        

 
St. Martin's Barn 
14376 Benedictine Lane 
Ridgely, MD 21660 
410-634-1140 

 

Clothing 
Emergency food 
Eviction prevention 
Utility assistance 

Services 
Only √ √ √ √ √ √ 

St. Martin's House 
14374 Benedictine Lane 
Ridgely, MD 21660 
410-634-2537          

Transitional housing 
Serves Caroline & surrounding counties 12 families  √  √   



Carroll County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 28       

Carroll County DSS 
10 Distillery Drive    
Westminster, MD  21157 
410-386-3300 
410-848-8778 (after hours) 

Referrals 
Assistance with applying for benefits
Case management 

Services 
Only √ √ √ √ √ √ 

Family & Children's Services of Central Md. 
22 N. Court Street  
Westminster, MD  21157 
410-876-1233 
410-857-0077 (24 Hour Hotline)   

For battered men and women, with  
  children 
Crisis counseling (long term) 
Court accompaniment 

 √ √  √ √  

Human Services Programs of  
  Carroll Co., Inc.     
Family, Men's and Women's Shelters & 
  Safe Haven 
P.O. Box 489, Westminster, MD  21158 
410-857-2999 – local 
410-876-5407 – from Baltimore 
Safe Haven:  410-857-8473 

Site Address 
10 Distillery Drive, Suite G1 
Westminster, MD  21158 

 
Administrative and mailing address 
Transitional housing 
Emergency shelter  
Safe Haven primarily assists  
 mentally ill and substance abusers 
Meals 
Counseling  
Head Start program 
Child & adult care food program 
Heating & electric bill assistance 
 

83 √ √  √ √ √ 

Westminster Rescue Mission 
P.O. Box 285 
Westminster, MD  21158 
410-848-2222 

For men with addictions 
Transitional housing 
Limited emergency shelter 
Meals 
Counseling 

60 √      



Cecil County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 29       

 
Cecil County DSS       
170 East Main Street 
Elkton, MD  21921-5941 
410-996-0100 (admin.,shelter placement) 
410-996-5350 (After office hours) 
410-996-0270 (Energy assistance) 
 

Emergency shelter placements 
Counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

Cecil County Domestic Violence Shelter     
P.O. Box 2137 
Elkton, MD  21922 
410-996-0333  

For battered women & their children 
Emergency shelter 
Meals 
Counseling 
 

22 √ √  √ √  

Immaculate Conception Parish Outreach  
300 Maryland Ave. 
Elkton, MD  21922 
410-398-2110    

Food pantry available  √ √  √  √ 

 
Meeting Ground, Inc. 
P.O. Box 1029 
Elkton, MD  21922 
410-275-2936 

Administrative offices        

Clairvaux Farm 
21 Veazey Cove Road 
Earleville, MD  21919 
410-275-8990, 275-2936 

Emergency & transitional shelter 
Meals 
Counseling 

35 √ √  √ √ √ 

Wayfarer's House 
107 Delaware Avenue 
Elkton, MD  21921 
410-398-4381  

Emergency & transitional shelter 
Meals 
Counseling 

15  √  √   



Cecil County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 30       

Ray of Hope Mission Center 
960 Craigtown Road 
Port Deposit, MD 21904 
410-378-9800 

Food pantry 
Clothing 
 

 √ √ √ √ √ √ 

Settlement House 
P.O. Box 1596           
Elkton, MD  21922 
410-392-8066 

Emergency & transitional shelter 
Counseling 
Day shelter and meals 
(both males and females have access to 
  day shelter) 
Mary Randall Homes (showers 
available) 410620-4701 

15 √      

Upper Bay Counseling & Support 
Services 
200 Booth Street 
Elkton, MD  21921 
410-996-3450 

Mental health services for homeless 
individuals 

Services 
Only √ √ √ √ √ √ 



Charles County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Charles County DSS       
200 Kent Avenue      
LaPlata, MD  20646 
301-392-6400 (admin. & shelter placement) 
301-934-2222 (after-hours) 

Emergency shelter placement 
Food 
Counseling, case management 
Assistance with benefits applications 

 √ √ √ √ √ √ 

 
Associated Catholic Charities 
  Family Services Center 
P.O. Box 487 
LaPlata, MD  20646 
301-934-2582 
301-753-4029 (Washington Metro Area)  
 

Food assistance 
Counseling  √ √  √ √ √ 

 
Catholic Charities Angel’s Watch Shelter 
P.O. Box 613 
8395 Leonardtown Road  
Hughesville, MD  20637 
301-274-0680  
301-870-5308 (Metro) 
fax: 301-274-0681 
e-mail:  flynnb@catholiccharitiesdc.org 
 

Emergency & transitional shelter 
Meals 
Counseling 
Also serves battered women and their  
  children 

52  √  √   

Center for Abused Persons 
2670 Crain Highway, Suite 303 
Waldorf, MD 20601 
301-645-8994 (admin.) 
301-645-3336/3337 (24 Hour Hotline) 
301-843-1110 (DC Metro Line) 

For battered women and their children 
and referrals 
Counseling 

  √  √ √  

mailto:flynnb@catholiccharitiesdc.org�


Charles County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Charles County Children’s Aid Society       
3000 Huntington Circle 
Waldorf, MD  20602 
301-645-1561 

Food 
Must be Charles County resident     √ √ √ 

Robert J. Fuller Transitional House 
Homeless Advocacy Assn., Inc. 
3470 Rockefeller Court 
Waldorf, MD 20602 
301-645-2933 

Transitional and emergency housing  
  for men 
Meals 

21 √      

Salvation Army 
P.O. Box 2708 
LaPlata, MD 20646 
301-934-2582 

Food assistance 
Emergency medication assistance 
Utility program (Jan-April, income  
  guidelines) 

 √ √ √ √ √ √ 

Southern Maryland Tri-County  
 Community Action Committee, Inc. 
P.O. Box 280                  
Hughesville, MD  20637 
301-274-4474 

Rent and mortgage assistance 
Heating & electric bill assistance 
Also serves Calvert and St. Mary’s 
Counties 

Services 
Only √ √  √ √ √ 



Dorchester County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 33       

Dorchester County DSS 
P.O. Box 217 
627 Race Street 
Cambridge, MD  21613-2531 
410-901-4100      
 

Emergency shelter placement 
Food 
Counseling 
Assistance with applying for benefits 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

 
Mid-Shore Council on Family Violence 
208 Cedar Street 
Cambridge, MD  21613 
410-221-9787  
 

See entry under Caroline County 
   for main facility 
Counseling to battered women 
Legal accompaniment program 

Services 
Only √ √  √ √  

Salvation Army – Cambridge 
200 Washington Street 
Cambridge, MD  21613  
410-228-2442  

Emergency shelter 
Food 
Counseling 

9 √ √  √  √ 



Frederick County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Frederick County DSS   
100 East All Saints Street 
P.O. Box 237 
Frederick, MD 21705-237 
301-694-4555 General Information 
301-694-2410 Emergency  
Energy Assistance 
301-694-2450 Housing Assistance 
301-694-2100 City Police: After-hours   
Emergencies 
 

Housing assistance 
Eviction prevention 
Budget counseling 
Case management 
Rental allowance program 
Assist with security dep., 1st month  rent 
Heating & electric bill assistance 

 √ √  √ √ √ 

Advocates for Homeless Families, Inc. 
216 Albrecht Place                   
Frederick, MD  21701          
301-662-2003  
301-662-3689 (fax) 

Family Forward Program: 
 

 
Transitional housing with long term  
    support services including: 
Case management, education,  
training, and life skills training. 
 
Long term support services to move  
  families out of poverty 
Education & training 
 

 
35 

 
 
 
15 families

   √  √ 

Frederick County Cold Weather Shelter 
  c/o DSS 
P.O. Box 237 
Frederick, MD  21705 
301-694-2450 
301-631-2670 

Emergency winter shelter: Nov – March 
Transportation provided 60 √ √     

Frederick Rescue Mission 
P.O. Box 3389        
Frederick, MD  21705 
301-695-6633 

Administrative offices        



Frederick County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 35       

Beacon House            
 
301-695-6633 

Emergency shelter for homeless men 
Meals, clothing, referrals 
Counseling, literacy training 
Soup Kitchen, emergency food boxes 

38 √      

Faith House        
 
301-662-3032 

Emergency shelter for women  
  alone and with children 
Meals 
Counseling, literacy training 

13  √  √   

Heartly House           
P.O. Box 857             
Frederick, MD  21705 
 
301-662-8800: 24-hour crisis hotline 
 
 

For victims of domestic violence 
Transitional, intermediate and  
  emergency housing 
Counseling & case management 
Motel placements 
Legal services 
Medical accompaniment 

52 √ √  √ √  

Salvation Army – Frederick 
223 W. Fifth  Street 
P.O. Box 1003           
Frederick, MD  21701        
301-662-2311 

Referrals to local safe house or rescue  
   missions for shelter 
Meals 
Counseling 

Services 
only √ √ √ √ √ √ 

                    
                    
                    
                    
                    
  



Garrett County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Garrett County DSS 
12578 Garrett Highway 
Oakland, MD 21550 
301-334-9461 (admin.) 
301-334-1911 (after-hours emergency:  
    Sheriff’s Department) 

Referrals for shelter 
Assistance with benefits applications 
Case management 

Services 
Only √ √ √ √ √ √ 

Community Action Committee 
104 East Center Street 
Oakland, MD  21550 
301-334-9431          
301-334-1911 (after-hours) 

Motel placements 
Food 
Case management 
HUD placements 
Transportation 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

 
Dove Center 
Domestic Violence & Sexual Assault 
Resource Center 
12978 Garrett Highway, Suite 201 
Oakland, MD  21550 
301 334-9000 
 

Provide services for domestic 
violence/sexual assault 
Transitional housing for homeless 
women and children 

8  √  √   

Family Crisis Resource Center, Inc. 
  

SEE ALLEGANY COUNTY FOR  
MORE INFORMATION        



Harford County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Harford County DSS         
Homeless Program 
2 South Bond Street 
Bel Air, MD  21014-3736 
410-836-4700 (admin. & shelter) 
410-838-6600 (after-hours) 

Emergency shelter placement 
Counseling, case management 
Assistance with applying for 
benefits 

6 √ √ √ √ √ √ 

Associated Catholic Charities  
Anna's House 
P.O. Box 88 
607 N. Tollgate Road 
Bel Air, MD  21014 
410-803-2130 Baltimore 
410-638-1479 local 

Transitional housing 16  √  √   

 
Faith Communities & Civic Agencies United 
c/o Harford Co. DSS 
2 South Bond St. 
Bel Air, MD  21014 
410 836-4541 
 

Winter emergency shelter 
Transitional shelter 
Case management 

20 √ √  √ √ √ 

 
Harford Community Action Agency 
1321 B Woodbridge Station Way 
Bel Air, MD  21014 
410-612-9909 
 

Eviction prevention 
Case management 
Food & clothing 
Heating & electric bill    
assistance 

 √ √ √ √ √ √ 

Salvation Army            
Havre de Grace Corps      
P.O. Box 309   
Havre de Grace, MD  21078 
410-939-3535  

Motel placements 
Meals 
Counseling 
Eviction prevention 

 
 √ √  √ √ √ 



Harford County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Sexual Assault/Spouse Abuse  
  Resource Center, Inc. 
18 S. Main Street     
Bel Air, MD  21014 
410-879-3486 (Baltimore Line) 

For abused women and their 
   children 
Shelter for battered women 
counseling 
Also serves abused men 

28  √  √ √  

  



Howard County  
Agency       Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 39       

Howard County DSS      
7121 Columbia Gateway Drive 
Columbia, MD 21046 
410-872-4204, ext. 356 
410-313-2200 (after-hours)  

Emergency shelter placements 
Food vouchers 
Assistance with applying for benefits 

 √ √ √ √ √ √ 

Congregations Concerned for the Homeless 
P.O. Box 6054 
Columbia, MD 21045-8054 
410-884-5408 

Transitional housing 
Counseling 
Transportation 

40 √   √ √ √ 

Community Action Council 
6751 Columbia Gateway Drive 
Columbia, MD  21046 
410-313-6440 

Motel placements 
Assistance with application for 
benefits 
Counseling 
Information referral 
Heating & electric bill assistance 

 √ √  √ √ √ 

Domestic Violence Center of Howard Co., Inc. 
8950 Route 108, Suite 116 
Columbia, MD  21045           
410-997-0304 
410-997-2272 (24 hour Hotline) 

For battered women & their children
Transitional and emergency shelter 
Meals 
Counseling 
Legal advocacy 

8 emer. 
 

21 trans. 
 √ √ √ √  

Grassroots Crisis Intervention Center, Inc. 
6700 Freetown Road  
Columbia, MD  21044         
410-531-6677 (24 hour Hotline) 
TDD 410-531-5086 

Emergency and transitional shelter 
Meals 
Counseling 
Community outreach services 
Community education 

32 emer. 
 

8 trans. √ √  √ √ √ 



Kent County  
Agency       Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 40       

Kent County DSS          
350 High Street 
P.O. Box 670    
Chestertown, MD  21620 
410-810-7600  
911 (after-hours)  
 

Emergency shelter placement 
Food vouchers 
Assistance with applying for benefits 
Homelessness prevention (financial 
assistance) 
Heating & electric bill assistance 

 √ √ √ √ √ √ 

Mid-Shore Council on Family Violence  
     

SEE ENTRY UNDER CAROLINE 
COUNTY FOR MAIN FACILITY        

Kent County Mental Health Clinic 
P.O. Box 229 
Chestertown, MD  21620 
410-778-6800, x2185 or x2186 

Counseling for adults and children 
Mental Health services, serving only 
Kent County residents who are 
chronically mentally ill with a 
documented need for services: multiple 
hospitalizations or failure to use 
traditional services 

Services 
Only √ √ 

 
√ 

 
√ 

 
√ 

 
√ 

     
 
 
 
 
 
 
 
 
 



Montgomery County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Montgomery County HHS 
401 Hungerford Road Suite 500   
Rockville, MD  20850 
240-777-4550 (Rockville & Energy 
Assistance) 
240-777-3075 (Silver Spring) 
240-777-4448 (Germantown) 

Motel placements 
Emergency & transitional shelter  
  placements 
Counseling, case management 
Assistance with applying for benefits 
Heating & electric bill assistance 

 
 
 
 
 
 
 

√ √ √ √ √ √ 

The Abused Persons Program 
1301 Piccard Drive 
Rockville MD 20850 
301-315-4000 

Transitional housing and services for 
victims of domestic violence 50  √  √   

 
Catholic Charities of  
 Washington, DC 
Montgomery County Regional Center for 
Family and Community Services 
11160 Veirs Mill Road 
Wheaton, MD 20902 
301-434-2550 
 

Headquarters        

Bethesda House 
4848 Cordell Avenue   
Bethesda, MD  20814   
301-907-9597 

Transitional housing 
Meals 
Counseling 
Serves only mentally ill  

15 √      

Carroll House 
2699 Linden Lane      
Silver Spring, MD  20910 
301-495-4900 

 
Transitional housing 
Meals 
Counseling 
Case management 
Serves only men  
 

32 √      



Montgomery County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Catholic Charities (Cont.) 
 
Dorothy Day Place       
251 N. Stonestreet Avenue 
Rockville, MD  20850  
301-762-8314  

 

 
Transitional housing for women 
Meals, counseling 
(all services by referrals through Crisis 
Ctr. & Avery Road Treatment Ctr.) 

 
20  √     

Bethesda Cares 
7728 Woodmont Avenue           
Bethesda, MD  20814               
301-907-9244 

 
Referrals to local shelters 
Lunch program/shower program 
Medical van 
Eviction prevention program 
Drop in and clothing center 
 

Services 
Only √ √  √ √ √ 

Community Clinic of Rockville 
107 Fleet Street   
Rockville, MD  20850 
301-340-9666 

Medical care, Monday through 
Thursday 9 a.m. to 2 p.m., regardless of 
income: sliding fee scale 
By appointment  only unless emergency 

Services 
Only √ √    √ 

Community Based Shelter c/o 
Community Ministry of Montgomery Co.   
12250 Wilkins Avenue 
Rockville, MD. 20852 
301-770-2413 

Intake & assessment shelter 

25 
+ 
10 

recupera- 
tive beds 

√ √     

Crossway Community, Inc.  
3015 Upton Drive                  
Kensington, MD 20895                                    
301-929-2505 

Two- year transitional program with 
education & training components: 
complete Montessori school on premises 
for children. 

100    √   

The Dwelling Place 
P. O. Box 635       
Gaithersburg, MD  20884 
240-631-1988 

Transitional housing (apt. leasing) 
Case management 
Skill building workshops 
Supportive services (child care) 
Employment counseling 

18 apts.    √ √ √ 



Montgomery County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Helping Hands Shelter 
622 N. Horners Lane       
Rockville, MD  20850 
301-340-2796 

Emergency shelter 
Meals 
Counseling 

24    √   

Housing Opportunities Commission 
10400 Detrick Ave. 
Kensington, MD 20895 
301-929-5671 

Numerous transitional housing 
programs for families and singles 
 

200 √ √  √ √ √ 

Interfaith Housing Coalition 
7611 Clarendon Road 
Bethesda, MD 20814 
301-656-6867 

Long term transitional housing with 
support services 33  √  √ √ √ 

Mental Health Association 
1000 Twinbrook Parkway 
Rockville, MD  20851 
301-424-0656 x106 

Adult Homeless Mental Health Services 
Assessment 
Case management 
Outreach 
Information & referrals 

Services 
Only √ √     

Mobile Treatment Center 
4511 Bestor Rd. 
Rockville, MD 20853 
301-460-3535 

Provides medical treatment 
 services only  √ √  √ √ √ 

Montgomery County Coalition  
for the Homeless  
301-217-0314 
 
Safe Havens: 

Administrative office 
Severe weather refuge 
Seasonal weather refuge 
 

 
 

60 winter 
20  

 
 
 

√ 

     

Adrianne’s House 
600 East Gude Drive 
Rockville, MD 20850 

 15 √      



Montgomery County  
Agency Available Services 

Capacity/ 
Number  
of Beds 
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Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Laytonsville Haven 
5834 Riggs Road 
Laytonsville, MD 20882 

 
Serve people with chronic mental illness 10  √     

Takoma Park Haven 
804 Maplewood Avenue 
Takoma Park, MD  20912 

 
Transitional housing  
Case management and support services 
 

8  √     

Silver Spring Haven 
9313 Colesville Road 
Silver Spring, MD 20901 

 7  √     

Seneca Heights Transitional Housing 
18715 N. Frederick Ave. 
Gaithersburg, MD 20879 
240-364-8451 

Transitional housing  
Case management and support 
Services 

17 Units    
 
√ 

 
√ 

 
√ 

Men’s Emergency Shelter 
600 East Gude Drive 
Rockville, MD 20850 
410-217-0314 

Emergency shelter 
Case management 175  √     

Montgomery County Women’s Center 
112 W. Montgomery Ave. 
Rockville, MD  20850 
301-762-2288 

Day shelter   √     



Montgomery County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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National Center for Children & Families 
6301 Greentree Road 
Bethesda, MD 20817 
301-365-4480 
Fax: 301-365-2536 
 
Betty Krahnke Center 
 
 
Family Stabilization Program 
 

Administrative Offices 
 
 
Emergency shelter meals 
Case management 
Employment counseling 
 
Transitional housing for families 
Supportive services 
Case management 
Employment counseling 
Parent education 
 

54 
 
 
 

77 

   

√ 
 

√ 

  

The Open Door 
11320 Schuylkill Rd. 
Rockville, MD 20852 
301-770-0193 (24 Hour Hotline) 
1-800-486-OPEN (6736) 

For youth ages 12 to 17 
Transitional housing 
Food 
Counseling 

6  √  

   

Greentree Shelter 
301-365-4480 

Emergency shelter meals 
Case management 
Employment counseling 
parent education, child care 

50    
 
√ 

 
√ 

 
√ 

 
Progress Place 
8210 Colonial Lane 
Silver Spring, MD  20910 
301-585-6463 
 

Day shelter 
Resource center 
Outreach services 
Hours 8am to 5pm 

Day 
Shelter 
Only √ √  √ √ √ 

Rainbow Place  
Rockville Presbyterian Church 
215 W. Montgomery Avenue 
Rockville, MD  20850     
301-762-3363    

Emergency winter shelter 
Open at night only (7pm. – 7am.) 
Open November 1 to March 31 
Meals 

25  √     



Montgomery County  
Agency Available Services 
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Number  
of Beds 
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Alone 
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Alone 

Children 
Alone 
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children 

Men & 
children 

2 Parent 
Families 
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Salvation Army in Gaithersburg 
202 S. Summit Avenue 
Gaithersburg, MD  20877 
301-948-1947 

Information & referrals to local 
   shelters 
Food and clothing 

Services 
Only √ √  √ √ √ 

Silver Spring Interfaith Housing Coalition 
C/o St. Luke Lutheran Church 
9100 Colesville Road 
Silver Spring, MD  20910  
301-369-8033 

Transitional housing 24 √ √  √ √ √ 

Stepping Stones Shelter 
P.O. Box 712            
Rockville, MD  20848-0712  
301-251-0567   

Emergency housing: up to 30 days 
Meals 
Counseling 
Case management 

24 
 
√ 

 
√ 

 
√ 

√ √ √ 

Wells/Robertson House  
31 S. Summit Avenue 
Gaithersburg, MD  20877 
301-258-6399 
301-258-6390  

Programs for homeless alcoholics and 
addicts in recovery 
Transitional housing 
Referrals only, no walk-ins 

14 √ √     



Prince George’s County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 
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Prince George's County DSS 
805 Brightseat Road 
Landover, MD 20785 
301-909-6316 
Energy Assistance: 301-909-6300 

Administrative offices 
Eviction prevention 
FEMA 
Heating & electric bill assistance 

       

Transitional Housing      
805 Brightseat Road 
Landover, MD  20785 
301-345-6175 

Transitional housing 140 √ √  √ √ √ 

Community Ministry of PG County 
 Warm Nights Shelter 
311 68th Place, Seat Pleasant, MD  20743 
Coordinator 301-499-2319 
Shelter Hotline: 1-888-731-0999 

Emergency winter shelter 
Transitional housing 
End of November to end of March 
 

78 √ √  √  √ 

Demada House of Transition 
501 Kerby Hill Road 
Fort Washington, MD 20744 
240-350-3068 
Fax: 301-868-8698 
Email: deenewKirk@hotmail.com 

Housing 10 √   √  √ 

Elizabeth House, FISH of Laurel, Inc. 
P.O. Box 36,  Laurel, MD  20707 
301-776-9296, (admin.) 
301-262-7106 (24 hour ans. service)  

Emergency shelter referrals 
Food pantry: Tues, Thurs, Saturday 
Meal Kitchen: 7 days a week 

Services 
Only √ √  √ √ √ 



Prince George’s County  
Agency Available Services 
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Number  
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Alone 
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Alone 

Children 
Alone 
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Men & 
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Family Crisis Center, Inc. of Prince  
  George's County 
3601 Taylor Street 
Brentwood, MD  20722 
301-731-1203 (Hotline) 
301-779-2100 (Admin.) 
301-864-0282 (TTY) 

For abused women 
Emergency shelter 
Meals 
Counseling 

50  √  √   

Family Emergency Shelter    
  c/o Trans-Management Systems Corp. 
1520 Kanawha Street, Apt. 106 
Adelphi, MD 20783 
301-431-4570 

Emergency family shelter 
Case management 
Counseling, including substance abuse 

88    √ √ √ 

 
The Gabriel Project, Inc. 
 
Mailing Address:   
P.O. Box 2116, Bowie, MD  20718-2116 
301-262-9011, 410-741-1228 
Hotline (English): 1-800-553-0093 
e-mail:  clients@gabrielproject.org 
Fax: 301-262-5389 
 

 
Maternity homes for pregnant women 
with no dependents 

12    √ √ √ 

 
Hearts and Homes for Youth 
1320 Fenwick Lane 
Silver Spring, MD 20910 
301-589-8444  
 

Administrative office        

mailto:clients@gabrielproject.org�
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Jumpstart 
301-345-0590 

Independent Living program /group 
home 
 for boys ages 17-20 

8   √    

Homeless Hotline 
Operated by the Prince George's 
County Hotline & Suicide 
Prevention Center 
301-864-7095,7137, administration 
301-864-7140, shelter 
1-888-731-0999 

Information and referral 24-hrs. 
Emergency shelter – PG Co. Residents 
only 

Referrals 
Only √ √ √ √ √ √ 

Laurel Advocacy & Referral Services 
Winter Haven,  Laurel Residents only 
311 Laurel Avenue 
Laurel, MD 20707 
301-776-0442   

Emergency shelter 
Transitional housing 
Motel placements 
Food 
Eviction prevention 
Counseling 

26 √ √  √ √ √ 

Transition Center at Prince George's 
House 
603 Addison Road South 
Capitol Heights, MD 20743 
301-808-5317   

Emergency shelter 
Transitional housing 
Meals 
Housing counseling 
Substance abuse counseling 
Mental health counseling 
Employment & training services 

36 √      

Reality, Inc. 
200 Laurel Avenue 
Laurel, MD  20707 
301-490-5551 (Wash., DC) 
410-880-8765 (Baltimore) 

For homeless alcoholics & drug addicts
Counseling, rehabilitative services 
Meals 

14 
Half way 

house √ √     

Shepherd's Cove  
1400 Doewood Lane                          
Capitol Heights, MD  20743   
301-322-3093  

Emergency shelter 
Transitional housing 
Meals 
Counseling 

100  √  √   
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Men & 
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2 Parent 
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St. Ann’s Infant & Maternity Home 
4901 Eastern Avenue 
Hyattsville,  MD  20782 
301-559-5500 

Transitional housing. 
Residential programs for pregnant & 
parenting teens. 

38  √  √   
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Queen Anne's County DSS   
120 Broadway            
Centreville, MD 21617-1089 
410-758-8000   
410-758-1101 (after-hours) 

 
Counseling, case management 
Assistance with applying for benefits 

 √ √ √ √ √ √ 

 
Queen Anne’s County DH&CS 
107 N. Liberty Street 
P.O. Box 327 
Centreville, MD  21617 
410-758-3977 
 

Emergency shelter placement 
Eviction prevention 
Heating & electric bill assistance 

       

Mid-Shore Council on Family Violence  
    

SEE ENTRY UNDER CAROLINE 
COUNTY FOR MAIN FACILITY        

Tri-County Mobile Treatment Center  
 

SEE KENT COUNTY FOR  
MORE INFORMATION        
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St. Mary's County DSS 
Joseph D. Carter Bldg.     
23110 Leonard Hall Drive 
PO Box 509 
Leonardtown, MD 20650      
240-895-7001/7002 
Lexington Park: 240-725-5700/5701 
301-475-8016 (DSS Crisis Line) 

Emergency shelter placement 
Counseling, case management 
Assistance with applying for benefits 
Job development 

 √ √ √ √ √ √ 

Leah’s Hose Shelter, Inc. 
P.O. Box 203 
Callaway, MD 20620 
301-994-9580 
http://wwwleahousemd.org 

Emergency shelter and transitional 
housing for homeless women and 
children including victims of domestic 
violence. Counseling, case management,
Job search, assistance, referrals.  

10  √  √   

Three Oaks Center 
PO Box 705 
Lexington Park, MD 20653 
301-863-9535 

Transitional housing & services for men 121 √ √  √  √ 

Walden Sierra, Inc.  
2684 Point Lookout Road         
Leonardtown, MD  20650 
301-997-1300 

For crime and battered spouse victims 
Placement in motels 
Emergency shelter for adolescent  
  runaways (ages 12 to 18) 
Transitional housing 
 

5 trans.  √ √ √   

Southern MD Tri-County Community 
Action Committee, Inc.  
310-274-4474 

SEE CHARLES COUNTY  
FOR MORE INFORMATION        

Hughesville Regional Shelter SEE CHARLES COUNTY  
FOR MORE INFORMATION        
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Somerset County DSS 
P.O. Box 369, 30397 Mt. Vernon Rd. 
Princess Anne, MD  21853 
410-677-4200 (admin. & shelter placement)  
911 (after-hours)  
 

Motel placements 
Counseling, case management 
Assistance with applying for benefits 

 √ √ √ √ √ √ 

Shore Up!, Inc. 
 

Heating & electric bill assistance 
See listing under Wicomico County 

Services 
Only       

Life Crisis Center 
 

 
Domestic violence shelter 
See listing under Wicomico County  
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Talbot County DSS         
301 Bay Street 
P.O. Box 1479        
Easton, MD  21601       
410-822-1617  
911 (after-hours emergencies) 
 

Counseling, case management 
Assistance with applying for benefits  √ √ √ √ √ √ 

 
Mid-Shore Council on Family Violence  
300 Talbot Street 
Easton, MD  21601 
410-822-1018 
Fax: 410-820-5884   
 

For victims of domestic violence & their
Children 
Emergency shelter 
Meals, counseling 
Services also provided in Dorchester,  
Kent, Queen Anne's & Talbot counties  

       

 
Neighborhood Service Center, Inc.       
126 Port Street    
Easton, MD  21601 
410-822-5015  
911 (after-hours emergencies) 

 
Transitional & emergency housing 
Transportation 
Meals 
Counseling, case management 
Tutoring 
Heating & electric bill assistance 
Rent Assistance 
 

6 
3 men 

3 women √ √     



Washington County  
Agency Available Services 

Capacity/ 
Number  
of Beds 

Men 
Alone 

Women 
Alone 

Children 
Alone 

Women & 
children 

Men & 
children 

2 Parent 
Families 

 

 55       

Washington County DSS      
122 N. Potomac Street 
P.O. Box 1419              
Hagerstown, MD  21741-1419  
240-420-2100      
Fax: 240-420-2111  

Counseling 
Case management 
Assistance with applying for benefits 

 √ √ √ √ √ √ 

CASA: Citizens Assisting and Sheltering  
  the Abused 
116 W. Baltimore Street 
Hagerstown, MD 21740 
301-739-4990 (admin.)        
301-739-8975 (CASA Hotline) 
TDD - 301-739-8975  

For battered/homeless women & 
  their children 
Emergency shelter 
Meals 
Counseling 
Case management 
Employment assistance 
Support group 

50  √  √   

Hope Center At Hagerstown Rescue 
Mission           
125 N. Prospect Street 
P.O. Box 685   
Hagerstown, MD  21741-0685 
301-739-1165  

Transitional housing overnight Munsey 
(men only) 
Emergency shelter 
Meals and food 
Clothing 
Counseling 

62 √ √  √ √ √ 

REACH, Inc. 
PO Box 2196 
Hagerstown, MD  21742-2196 
301-733-2371 Office 
301-739-8975 (CASA hotline for services) 

Access services through CASA hotline & 
CAC during business hours. 
Emergency motel placements 
Food, utility assistance 
Church-based cold weather shelter 
  November-March 

 
 

Approx. 
54 

√ √  √ √ √ 

Salvation Army - Hagerstown 
534 W. Franklin Street      
Hagerstown, MD  21740  
301-733-2440 

Emergency and transitional shelter 
Meals 
Counseling 

40  √  √   
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Washington County Community 
  Action Council, Inc.     
101 Summit Avenue          
Hagerstown, MD  21740 
301-797-4161 

Emergency shelter (for families) 
Financial assistance 
Food 
Case management 
Rental allowanceprogram 
Heating & electric bill assistance 

36 √ √  √ √ √ 
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Wicomico County DSS        
201 Baptist St., Suite 27 
Salisbury, MD  21801  
410-543-6900 

Motel placements 
Assistance with benefits applications  √ √ √ ∴√ √ √ 

Christian Shelter, Inc. 
334 Barclay Street      
Salisbury, MD  21804 
410-749-5673  

Emergency shelter 
Meals 
Counseling 
Clothing 
Food pantry 

50 
+ 

2 cribs √ √  √ √ √ 

House Next Door,  
Hudson Health Services, Inc. 
1506 Harting Drive, Box 1096 
Salisbury, MD 21802-1096 
410-749-4239 

Transitional housing 
Substance abuse treatment center 
Support services 
Referrals from DSS or Health Dept. 

6 √      

Joseph House Village 
1001 Lake Street 
Salisbury, MD  21801 
410-860-5981, Fax: 410-742-1126 

Transitional housing 
Counseling 
Medical clinic 
Educational opportunities 
Daycare center 

65  √  √   

Life Crisis Center 
Safe Home         
P.O. Box 387       
Salisbury, MD  21803 
410-749-0771 (Admin.)    
410-749-HELP (24 Hour Hotline) 

For victims of domestic violence 
   or sexual assault 
Motel placements and shelter services 
Counseling 
Also serves Worcester & Somerset  

20 √ √ √ √ √ √ 

Salvation Army-Salisbury   
P.O. Box 3235     
Salisbury, MD  21802 
410-749-3097 

Food pantry 
Counseling 
Pharmacy 
Clothing Assistance 

 √ √  √ √ √ 
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Shore Up!, Inc. 
520 Snow Hill Road 
P.O. Box 430 
Salisbury, MD 21803 
410-749-1142 

Heating & electric bill assistance 
(Also serves Somerset and Worcester 
Counties). 

Services 
Only       
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Worcester County DSS  
P.O. Box 39            
299 Commerce Street 
Snow Hill, MD  21863-1127 
410-632-2705 (admin. & shelter placement) 
911 (after-hours) 

Emergency shelter referrals 
Food 
Assistance with applying for benefits 
Case management 

 √ √ √ √  √ 

Diakonia, Inc.           
12747 Old Bridge Road 
Ocean City, MD  21842 
410-213-0923 
 

Emergency shelter 
Transitional housing 
Meals 
Food pantry and clothing 
Access to support services available 

40 √ √  √  √ 

Life Crisis Center 
 

SEE WICOMICO COUNTY FOR  
MORE INFORMATION         

Samaritan Shelter   
814 Fourth Street 
P.O. Box 661 
Pocomoke City, MD  21851 
410-957-4310  

Emergency shelter 
Meals 
Emergency food pantry 

32 √ √  √  √ 

Shore Up!, Inc. 
410-749-1142 

Heating & electric bill assistance 
Also serves Somerset & Wicomico 
Counties.  
See listing under Wicomico County 

Services 
Only       
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